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Jan 16 is

International Hot and
Spicy Food Day

1\




Every pediatrician gets maximal
payment for every service
rendered with minimal
administrative effort
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Please unmute, raise your hand, or enter
your questions in Zoom chat to
crowdsource solutions your Pediatric
Biller colleagues may have solved
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TRICARE Changes Update

PCC News 2 /week Interrupted Connection to California Immunization Registry ® 1d

PCC News is your source for all things PCC. Here you'll find news Tnew  Emergency Support Available Tomorrow, Friday, 1/9/25 6d
about software releases, web labs, business hours, trainings, UPDATE: TRICARE Changes Effective 1/1/2025 &d

and more. This read-only category features the same PCC-

specific posts that are featured in the News section of PCC EHR. PCC's Holiday Hours 29d

Notifications Unavailable on Christmas Day Dec 2024

See the latest updates
at PCC Community
(community.pcc.com)




TRICARE Changes Update

Electronic Claim Submission (ECS)

o Configured your TRICARE East electronic claims to route through
PCC's Availity clearinghouse interface to PGBA via new payor ID

o (Clone your 2024 TRICARE East Insurance Companies table entry in
your PCC system

o Assign this new entry Payor ID

o Assign the policy to TRICARE East patients you treat on 2025
service dates




TRICARE Changes Update

Electronic Remittance Advice (ERA)

o Email your completed Humana Military / PGBA Electronic
Remittance Advice (ERA) enrollment form to PCC Support
(support@pcc.com)

m Consult directly with Humana Military / PGBA regarding
Electronic Funds Transfer (EFT)

o Coordinate processing of your completed enrollment form with
Availity and PGBA accordingly




TRICARE Changes Update

Flectronic Claim Submission (ECS)

For PCC practices located in the six states moving from the TRICARE
East to the TRICARE West Region ( ):

m Initiated your TriWest / PGBA / Availity provider

enrollment
m Configured your TRICARE West electronic claims as directed
to the existing payor ID to route through PCC's

Availity clearinghouse interface to PGBA




TRICARE Changes Update

Flectronic Claim Submission (ECS)

For PCC practices located in the six states moving from the TRICARE
East to the TRICARE West Region ( ):

m Clone your current TRICARE East Insurance Companies table entry in
your PCC system
e Rename the cloned entry to reflect TRICARE West
® Assign this new entry Payor ID
® Assign the policy to TRICARE West patients you treat on 2025
service dates
m Contact PCC Support (support@pcc.com) if you have not received and
returned your TriWest / PGBA / Availity provider enrollment




TRICARE Changes Update

Electronic Remittance Advice (ERA)

For PCC practices located in the six states moving from the TRICARE
East to the TRICARE West Region ( ):

m Initiated your TriWest / PGBA / Availity provider enrollment

m Contact PCC Support (support@pcc.com) if you have not
received and returned your TriWest / PGBA / Availity
provider enrollment
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10.2 Release [02/16/25) 10.3 Release [June 2025) 104 Release [October 2025)

Update Development
Infrastructure

Editing Posted Charges

Additional Claim
Information Fields

Billing Encounter Notes

Generate a single bill

Insurance Payments - Enter Key
Navigation

Takebacks & Refunds - Use
payment provider

Write Off Account Credits

Recording Payor Claim Gontrol
Number

Tables

Procedure Table

Insurance Table

Payment. Types

Insurance Groups

Provider Groups

Procedure Groups

Table Audit Log

Account History

—

Electronic Remittance Advice -

Outstanding Insurance Balance
Real Time Claim Status

Edit Allowables

[ Outstanding Personal Balance
Account Forms
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Billing Drop Ins




UC 2025
Burlington, VT July 15th-18th, 2025

2 2 2 2


https://www.eventbrite.com/e/pcc-uc-2025-registration-914952697147




