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"Mother of the Internet"

● Invented Spanning TREE  
Network Protocol

● Elected to the Internet Hall of 
Fame in 2014

● Developed a child-friendly 
educational robotics language

DEC 18

HAPPY BIRTHDAY, 
RADIA PERLMAN



GET PAID VISION 

Every pediatrician gets maximal payment for 
every service rendered with minimal 
administrative effort



DROP IN PREMISE

This is your time to ask Coding, 
Billing, Payer issue questions of each 

other …

… and of PCC

PCC wants your input into our 
development of services and 

products

Please consider changing your Zoom 
name to include the state in which 

your practice is located to facilitate 
crowdsourcing based on geographic 

area



GETTING PAID TEAM

Ben       SME/Consultant💰
Brian K App/Coding Spec 
Doug B Implement. Spec.
Douglas   Ed. Content Creator
Jack      Application Spec
Jan       Operations/HR💰

Jay   Backend Developer 
Noah   Product Developer
Owen  Quality Assurance💰
Phil  Operations Spec
Tim  Product Developer

Justin  Visionary
Kelsey Business Analyst 
Kristen Project Manager
Mary    Tech Support Spec
Michael Product Designer💰
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01 - Your Questions

Please come off mute or raise 

your hand or enter your 

questions into chat to 

crowdsource solutions to 

problems and challenges other 

Pediatric Billers may have solved



02 - Coding Chat
Theory, updates, and changes



Diagnosis MappingOLD code, 
but…

Z76.81 Expectant 
parent(s) 
prebirth 
pediatrician visit

BILLING CONFIGURATION → 
Diagnosis Mapping



2025 CPT
E&M guidelines are 
written for the 
following categories:

 ■Office or Other Outpatient 
Services
■Telemedicine Services
■Hospital Inpatient and 
Observation Care Services
■Consultations
■Emergency Department 
Services
■Nursing Facility Services
■Home or Residence Services
■Prolonged Service With or 
Without Direct Patient Contact 
on the Date of an Evaluation 
and Management Service



03 - TRICARE CHANGES UPDATE

E

W



TRICARE EAST 2025
● Contractor: Humana Military
● EDI / Claims Processor: PGBA (NEW)
● Six states currently in the East Region (Arkansas, 

Illinois, Louisiana, Oklahoma, Texas, Wisconsin) 
will move to the West Region.

TRICARE WEST 2025
● Contractor: TriWest Healthcare Alliance 

(NEW)
● EDI Claims Processor: PGBA

TRICARE EAST AND WEST 2025



● Beginning 1/1/2025:
○ Claims for service dates in 2024 

must be submitted through WPS
○ Claims for service dates in 2025 

must be submitted through PGBA 
using new payor ID 99727

● Your PCC system is configured to 
route electronic claims accordingly 
through WPS (current payor ID 
TREST) and Availity (new payor ID 
99727)

TRICARE EAST 2025



To submit claims for 2025 service dates 
you need to:
● Create a new TRICARE East 

Insurance Companies table (ted) entry
○ Clone existing TRICARE East entry 

to start
○ Assign new claim mailing address
○ Assign Payor ID 99727
○ Assign policy to TRICARE East 

patients for 2025 service dates

TRICARE EAST 2025



If you are in one of the six states moving from the 
East Region to the West Region (Arkansas, 
Illinois, Louisiana, Oklahoma, Texas, Wisconsin) 
and will submit claims for 2025 service dates :

● Create a new TRICARE West Insurance 

Companies table (ted) entry

● Clone your existing TRICARE East entry to 

start

● Assign new TRICARE West claim mailing 

address

● Assign Payor ID 99726

● Assign policy to TRICARE West patients 

for 2025 service dates

TRICARE WEST 2025



● PCC awaits provider EDI (electronic claims, 
electronic remittance advice) enrollment 
guidance from Availity and PGBA

● Change Healthcare has suggested that no 

provider EDI enrollment will be necessary 

for TRICARE East electronic claim 

submission to PGBA in 2025 (PCC is 

verifying)

● Provider EDI reenrollment for electronic 
remittance advice will likely be required 
for both TRICARE East and TRICARE West 
in 2025

TRICARE EAST AND WEST 2025



04 - 
DEVELOPMENT 
SHOW & TELL



Crowdsource your 

questions and 

curiosities in this room 

full of brilliant 

Pediatric billers!

WHAT OTHER QUESTIONS DO YOU HAVE?

?



FUTURE BILLING DROP INS

THURSDAY
 JAN 16, 2025
2-4P EST

TUESDAY
 FEB 18, 2025
2-4P EST



UC 2025 July 15-18, 2025 
Burlington, VT

Register here What classes would you 
like to see offered next year?

https://www.eventbrite.com/e/pcc-uc-2025-registration-914952697147


THANK YOU

We’re so glad you came!!!


