00:04:31 Vanessa: Sounds good!

00:08:07 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
Done!

00:16:12 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
I haven't been able to join during the drop in but have gone

back and watched them

00:21:31 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
Cover My Meds

00:21:38 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
we have to do some manually

00:21:47 Paowt— Kasi Austin, Practice Manager: Cover My Meds,

but also manual, the nurses call.

00:23:49 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
I'm Sorry, I had to answer a call so I didn't hear the

question.

00:24:22 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
I can't think of any at this time

00:33:04 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:

If we submit a PA and it is denied, then the pt. pays cash or
uses a copay card or something, will we continue getting PA requests
the following months or will the system see the prior denial?
00:35:48 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:

Got it! I was just wondering if the PA request would continue
showing up in the Rx Queue every month when we send in the refill.

00:36:25 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
HAHAHAHA!!!! T would love if that happened!

00:36:49 Morgan Ellixson Boyea: Reacted to "HAHAHAHA!!!! I

would..." with &

00:45:14 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
97 today!

00:49:40 Lynn Peters: £

01:04:46 carrie lake: yes that is how i do it

01:05:04 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
Yes, chart notes or we may type a letter and attach it

01:05:16 rhorne: We attach chart notes

01:08:24 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
That all sounds great!

01:08:25 rhorne: I like that it is ALL in one spot!!!

01:08:42 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
Reacted to "I like that it is ..." with @

01:08:56 rhorne: Docs just added a 2nd monitor for me due to

this exact situation!!

01:16:44 PCC - Sarah Gliech (GLEESH): Ah - and I see you

needed it for calling in. That 85084235352 number in the link I just

shared is the meeting ID for future reference. It should be the same

for each eRx drop in!

01:19:34 Vanessa M, Pediatric & Adolescnet Care. Tulsa, Ok.:
If a PA is denied, will the appeal be sent from PCC as well?

01:24:26 rhorne: Did I miss date for next time?



01:25:27 rhorne: Will that be available on line for UC?

01:25:33 PCC - Sarah Gliech (GLEESH): You can find all of
our upcoming Drop-Ins listed here: https://pcc.com/events
01:27:006 rhorne: Thank you!!

01:29:44 rhorne: I am signing out. Thank you.



