PCC Pediatric
Billing Drop-In

Wed November 16, 2022
2p-4p EDT
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Getting Clients Paid Crew

Ben SME & Consultant Kristen
Brian K Application Specialist Mary
Doug B Implementation Spec Michael
Douglas Education Content Spec Nate
Jan Ops/HR Noah
Jay Backend Developer **Noah
Jordan Product Developer Owen
Justin Visionary Phil

Project Manager & BA
Tech Support Specialist
Product Designer
Scrum Master

Product Developer
Application Specialist**
Quality Assurance
Operations Specialist
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Getting Clients Paid Vision

Every pediatrician gets maximal payment for every
service rendered with minimal administrative effort
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Drop-In Premise

e Thisis your time to ask questions of each other and of PCC

o Coding (Diagnoses, procedures, supplies)
o Billing (Denials, workarounds, workflow)

o Payer management (Helpful contacts & references, policy insights, updates, memos)

e« PCCwants your input into our development of services and products
e Please consider changing your Zoom name to include the state in which your

practice is located to facilitate crowdsourcing based on geographic area
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Discussion Topics

1. Your Questions

2. 1CD Excludes1 can cause claim rejections
3. Appointment Notes component

4. Design Demo
5. 2023 CPT Changes
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ICD-10 Excludes

Excludes1: The two conditions cannot occur together, such

as a congenital form versus an acquired form of the same

condition.

Example: R68.11 Excessive crying of infant (baby)
Type 1 Excludes

excessive crying of child, adolescent, or adult (R45.83)
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ICD-10 Excludes

Excludes2: The condition excluded is not reported as part of the

condition represented by the referenced code, but a patient may

have both conditions at the same time.

Example: P54.5 Neonatal cutaneous hemorrhage
Type 2 Excludes:

bruising of scalp due to birth injury (P12.3) PCC
cephalhematoma due to birth injury (P12.0)
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ICD-10 Excludes

Example:
T78.3 Angioneurotic edema
Type 1 Excludes
serum urticaria (180.6-)

urticaria (L50.-)
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Appointment Notes
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Design Demonstration
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What Questions Do You Have?
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Coding Updates to Share

1. Quarterly Updates
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Watch a Previous Web Lab

Some of PCC's web labs are recorded and archived. Click in the table below below to review the
presentation files, video, or accompanying materials for each web lab.

DATE TOPICS PRESENTATION ADDITIONAL LINKS
AND HANDOUTS

2022  September 2022-09 Pediatric Billing Drop-In video

2022  August 2022-08 Pediatric Billing Drop-In video
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https://learn.pcc.com/help/pccs-pediatric-web-labs/

Future Drop-Ins

Next: Thurs, 12/15/22 2p EST

Future:

Wed, 1/18/23 2pm EST

Materials posted at https://www.pcc.com/events/
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https://info.pcc.com/billing-drop-in-2022-october
https://www.pcc.com/events/

Thank You
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