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Getting Clients Paid Crew

Ben SME & Consultant Kristen
Brian K App Specialist Mary
Doug B Implementation Spec Michael
Douglas Education Content Spec Nate
Jan Ops/HR Noah
Jay Backend Developer Owen
Jordan* Product Developer Phil
Justin Visionary

*New Team Member

Project Manager & BA
Tech Support Specialist
Product Designer
Scrum Master

Product Developer
Quality Assurance
Operations Specialist
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Getting Clients Paid Vision

Every pediatrician gets maximal payment for every
service rendered with minimal administrative effort
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Drop-In Premise

e Thisis your time to ask questions of each other and of PCC

o Coding (Diagnoses, procedures, supplies)
o Billing (Denials, workarounds, workflow)

o Payer management (Helpful contacts & references, policy insights, updates, memos)

e« PCCwants your input into our development of services and products
e Please consider changing your Zoom name to include the state in which your

practice is located to facilitate crowdsourcing based on geographic area

PCC
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Discussion Topics

S A S o

Your Questions

PCC Version 9.4 Review
Care Management Tip
2023 ICD-10 Updates
Coding Resources to Share

PCCCommunity - Billing & Coding

PCC
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Version 9.4 GetPaid Changes

PCC
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Care Management Tip

"If the treating physician or other qualified health care
professional personally performs any of the care
management services and those activities are not used to
meet the criteria for a separately reported code (99424,
99491), then his or her time may be counted toward the
required clinical staff time to meet the elements of 99426,

99487, 99490 as applicable.”

American Medical Association. CPT Professional 2022 (p. 63). PCC
American Medical Association. Kindle Edition.
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2023 ICD-10 Changes

PCC

HE B
Pediatric EHR Solutions




2023 ICD-10 Updates - Eff 10/1/22

e 2023 ICD-10 Tabular Addenda (zip file)

o Changes only and...it's FREE!!!
e 2023 ICD-10 Guidelines

e 2023 Full file list

Pediatric EHR Solutions


https://ftp.cdc.gov/pub/Health_Statistics/NCHS/Publications/ICD10CM/2023/icd10cm-addendum-2023.zip
https://ftp.cdc.gov/pub/Health_Statistics/NCHS/Publications/ICD10CM/2023/ICD-10-CM-Guidelines-FY2023.pdf
https://ftp.cdc.gov/pub/Health_Statistics/NCHS/Publications/ICD10CM/2023/

2023 ICD Changes - Guidelines

“The BMI, coma scale, NIHSS, blood
alcohol level codes, codes for social
determinants of health and
underimmunization status should only be

reported as secondary diagnoses.” PCC
EE EN




2023 ICD Changes - Guidelines

Assign a code from category Z05, Observation and evaluation of
newborn for suspected diseases and conditions ruled out, to
identify those instances when a healthy newborn is evaluated for a
suspected condition/disease that is determined after study not to
be present. Do not use a code from category Z05 when the patient
is documented to have signs or symptoms of a suspected
problem; in such cases code the sign or symptom. PCC
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2023 ICD Changes - Guidelines

Documentation of a change in the patient's
condition is not required in order to assign an
underdosing code. Documentation that the patient
is taking less of a medication than is prescribed or
discontinued the prescribed medication is
sufficient for code assignment. PCC
Bl N




2023 ICD Changes - Guidelines

Code Z71.87, Encounter for pediatric-to-adult transition counseling,
should be assigned when pediatric-to-adult transition counseling is the
sole reason for the encounter or when this counseling is provided in
addition to other services, such as treatment of a chronic condition. If
both transition counseling and treatment of a medical condition are
provided during the same encounter, the code(s) for the medical
condition(s) treated and code Z71.87 should be assigned, with
sequencing depending on the circumstances of the encounter.

PCC
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2023 ICD Changes - Guidelines

/73 Problems related to life management difficulty
Note: These codes should be assigned only when the
documentation specifies that the patient has an

associated problem.

PCC
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2023 ICD Changes - Guidelines

Social Determinants of Health

Codes describing problems or risk factors related to social
determinants of health (SDOH) should be assigned when this
information is documented. Assign as many SDOH codes as are
necessary to describe all of the problems or risk factors. These
codes should be assigned only when the documentation specifies
that the patient has an associated problem or risk factor. For
example, not every individual living alone would be assigned code
260.2, Problems related to living alone. PCC
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ICD10-2023 - Chapter 1
Certain infectious and parasitic diseases

(A00-B99)
NEW

B37.31 Acute candid

Candidiasis of vu

B37.32 Chronic cand

iasis of vulva and vagina
va and vagina NOS

idiasis of vulva and vagina

Recurrent candidiasis of vulva and vagina PCC
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ICD-10 2023 - Chapter 4
Endocrine, nutritional and metabolic diseases (EO0-E89)

NEW

E34.30 Short stature due to endocrine disorder,
unspecified

E34.31 Constitutional short stature

PCC
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ICD-10 2023 - Chapter 4
Endocrine, nutritional and metabolic diseases (E0O0-E89)

NEW
E34.32 Genetic causes of short stature
e E34.321 Primary insulin-like growth factor-1 (IGF-1)
deficiency
e E34.322 Insulin-like growth factor 1 gene (IGF1) defect
e [E34.328 Other genetic causes of short stature
PCC
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ICD-10 2023 - Chapter 4
Endocrine, nutritional and metabolic diseases (EO0-E89)

NEW

E34.32 Genetic causes of short stature (cont'd)

e E34.329 Unspecified genetic causes of short stature

PCC

Bl N
Pediatric EHR Solutions




ICD-10 2022 - Chapter 5
Mental, Behavioral, Neurodevelopmental (FO1-F99)
NEW
F10.9 Alcohol use, unspecified
F10.90 Alcohol use, unspecified, uncomplicated
F10.91 Alcohol use, unspecified, in remission
F11.91 Opioid use, unspecified, in remission
F12.91 Cannabis use, unspecified, in remission
F13.91 Sedative, hypnotic or anxiolytic use, unspec, in remission

F14.91 Cocaine use, unspecified, in remission PCC
HE B
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ICD-10 2022 - Chapter 5

Mental, Behavioral, Neurodevelopmental (FO1-F99)
NEW (cont'd)
F15.91 Other stimulant use, unspecified, in remission
F16.91 Hallucinogen use, unspecified, in remission
F18.91 Inhalant use, unspecified, in remission
F19.91 Other psychoactive substance use, unspecified, in
remission

PCC
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ICD-10 2022 - Chapter 5

Mental, Behavioral, Neurodevelopmental (FO1-F99)
MODIFIED: Includes added
Mood [affective] disorders (F30-F39)

F31 Bipolar disorder
Includes: seasonal bipolar disorder
F33 Major depressive disorder, recurrent
Includes: recurrent episodes of seasonal affective disorder

PCC
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ICD-10 2022 - Chapter 5

Mental, Behavioral, Neurodevelopmental (FO1-F99)

NEW:
F43.81 Prolonged grief disorder

Complicated grief
Complicated grief disorder
Persistent complex bereavement disorder
F43.89 Other reactions to severe stress PCC
AN B
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ICD-10 2023 - Chapter 15
Pregnancy, childbirth and the puerperium
(O00-O9A)

Codes from this chapter are NEVER reported for
the baby

PCC
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ICD-10 2023 - Chapter 16

Certain conditions originating in the perinatal period (P0O0-P96)

NEW

P28.30 Primary sleep apnea of newborn, unspecified
P28.31 Primary central sleep apnea of newborn P28.32
Primary obstructive sleep apnea of newborn P28.33
Primary mixed sleep apnea of newborn P28.39 Other

rimary sleep apnea of newborn PCC
T




ICD-10 2023 - Chapter 16

Certain conditions originating in the perinatal period (P0O0-P96)

NEW

P28.40 Unspecified apnea of newborn
P28.41 Central neonatal apnea of newborn
P28.42 Obstructive apnea of newborn
P28.43 Mixed neonatal apnea of newborn

P28.49 Other apnea of newborn PCC
Apnea of prematurity T Bl
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ICD-10 2023 - Chapter 19

Injury, poisoning, other consequences of
external causes (S00-T88)

MANY variations added for head and brain
injuries: “...LOC status unknown” mostly

PCC
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ICD-10 2023 - Chapter 19

Injury, poisoning, other consequences of external causes (S00-T88)

NEW

T43.65 Poisoning by, adverse effect of and underdosing of

methamphetamines
T43.651 Poisoning ..accidental (unintentional)
T43.652 Poisoning ... intentional self-harm
T43.653 Poisoning ... assault
T43.654 Poisoning ... undetermined
T43.655 Adverse effect of methamphetamines PCC
T43.656 Underdosing of methamphetamines

AN B
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ICD-10 2023 - Chapter 20
External causes of morbidity (VO0-Y99)

NEW: “Electric (assisted) bicycle rider (driver)

(passenger)” added for:
V20 Motorcycle rider injured in collision with pedestrian or

animal
V21 Motorcycle rider injured in collision with pedal cycle

V22 Motorcycle rider injured in collision with two- or
three-wheeled motor vehicle PCC
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ICD-10 2023 - Chapter 20
External causes of morbidity (VO0-Y99)

NEW: “Electric (assisted) bicycle rider (driver)

(passenger)” added for:
V23 Motorcycle rider injured in collision with car, pick-up truck or van
V24 Motorcycle rider injured in collision with heavy transport vehicle or

bus
V25 Motorcycle rider injured in collision with railway train or railway

vehicle PCC
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ICD-10 2023 - Chapter 20
External causes of morbidity (VO0-Y99)

NEW: “Electric (assisted) bicycle rider (driver)

(passenger)” added for:
V26 Motorcycle rider injured in collision with other nonmotor vehicle

V27 Motorcycle rider injured in collision with fixed or stationary object
V28 Motorcycle rider injured in noncollision transport accident

V29 Motorcycle rider injured in other and unspecified transport acP@r@
| .
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ICD-10 2023 - Chapter 20
External causes of morbidity (VO0-Y99)

NEW:

W23.2 Caught, crushed, jammed or pinched between a

moving and stationary object

PCC
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ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/59.82 Transportation insecurity

/59.86 Financial insecurity

/59.87 Material hardship EIC.C




ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/71.87 Enc for pediatric-to-adult transition
counseling

Code also chronic condition, if applicable, such as:
autism spectrum disorder (F84.0)

congenital malf of the circ system (Q20-Q28) PCC

cystic fibrosis (E84-) S
cirkle-cell dicarder (DE7-) eyt




ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/71.88 Encounter for counseling for socioeconomic
factors

/72.823 Risk of suffocation (smothering) under

another while sleeping PCC




ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/87.68 Personal history of other (corrected)
conditions arising in the perinatal period

/87.7__ Personal history of (corrected) congenital

malformations PCC
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ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/91.110 Pt noncompliance w/dietary regimen due
to financial hardship
791.118 ... for other reason

791.119 ... due to unspecified reason PCC
.!t-ﬁ Sc.Jt:orws




ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

791.190 Pt noncompliance w/other medical
treatment and regimen due to financial hardship
791.198 ... for other reason

791.199 ... due to unspecified reason PCC
.!t-ﬁ Sc.Jt:orws




ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/91.A10 Caregiver's noncompliance w/pt’s dietary

regimen due to financial hardship

791.A18 ... for other reason PCC




ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/91.A20 Caregiver's intentional underdosing of
patient's medication regimen due to

financial hardship

/91.A28 ...other reason PCC




ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/91.A3 Caregiver's unintentional underdosing of
patient's medication regimen
/91.A4 Caregiver's other noncompliance with

patient's medication regimen PCC
T
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ICD-10 2023 - Chapter 21
Factors influencing health status and contact

with health services
NEW

/91.A5 Caregiver's noncompliance with patient's
renal dialysis
/91.A9 Caregiver's noncompliance with patient's

other medical treatment and regimen PCC
T
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ICD-10 Updates

SNOMEDMAP

Any value in keeping more than 1 years’ worth?

PCC
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PCCCommunity Discussions
3-5 Day Visit

SDoH Screening
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Pediatric EHR Solutions




Coding Resources to Share

1. COVID-19 Vaccines for Immune Compromised
Patients (CDC)
2. COVID-19 CPT Vaccine and Admin Codes (AMA)

PCC
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html
https://www.ama-assn.org/practice-management/cpt/covid-19-cpt-vaccine-and-immunization-codes

Watch Previous PCC Billing Drop-Ins?

e https://learn.pcc.com/help/pccs-pediatric-web-labs/

Watch a Previous Web Lab

Some of PCC's web labs are recorded and archived. Click in the table below below to review the presentation files, video, or
accompanying materials for each web lab.

DATE TOPICS PRESENTATION ADDITIONAL LINKS AND
HANDOUTS

2022  May 2022-05 Pediatric Billing Drop-In video

2022 April 2022-04 Pediatric Billing Drop-In video

PCC
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https://learn.pcc.com/help/pccs-pediatric-web-labs/

Future Drop-Ins

Next: Thurs, 9/22/22 2p EST

Future:

Tues, 10/18/22 2p EST
Wed, 11/16/22 2p EST

Materials posted at https://www.pcc.com/events/

PCC
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https://info.pcc.com/billing-drop-in-2022-september
https://www.pcc.com/events/

Thank You
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