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June 2019 Agenda

● 2019 Users’ Conference

● EXTREME preview 2020 ICD-10

● June 2019 AAP Coding Newsletter

● Coding Roundtable

Save the Date!

Users’ Conference & PreConference 2019

Jul 16-19, 2019

Burlington, VT

https://www.pcc.com/uc-2019/
https://community.pcc.com/
https://www.pcc.com/uc-2019/


UC 2019 - HR Survey

To those interested in the Human 

Resources course, there’s prep work: 

HR Questions Pre-Survey

EXTREMELY Early ICD Review

U.S. 2020 ICD-10 is available for 

download
Terms

Lookup icd10cm_index_2020.pdf
Changes icd10cm_index_addenda_2020.pdf

Codes
Lookup icd10cm_tabular_2020.pdf
Changes icd10cm_tabular_addenda_2020.pdf

EXTREMELY Early ICD Review
Z68 Body mass index [BMI] 

Changed:

From “BMI pediatric codes are for use for persons 2-20 years of 

age. These percentiles are based on the growth charts published 

by the Centers for Disease Control and Prevention (CDC)”

To “BMI pediatric codes are for use for persons 2-19 years of 

age. These percentiles are based on the growth charts published 

by the Centers for Disease Control and Prevention (CDC)”

https://www.surveymonkey.com/r/KYL862H
ftp://ftp.cdc.gov/pub/Health_Statistics/NCHS/Publications/ICD10CM/2020/


AAP Coding Newsletters
Access via PCC EHR or  Login to community.pcc.com

June 2019
● National Correct Coding Initiative Policy Change 
● Health Plan Payment Policies to Avoid Lost Revenue
● Outpatient Management of Children With Complex 

Health Care Needs
● ICD-10-CM: Hazards of Summer Fun

Version 8.9 Released 6/9/19

8.9 specific documentation is HERE 
● Includes Migration considerations

○  Turn On Portal Messaging Templates
○ 2 Customize Your Portal Message Templates
○ 3 Adjust Your End-of-Day Procedures to Include the New Payment Reconciliation Report in PCC EHR
○ 4 Get Started with Payments in the Patient Portal
○ 5 Adjust Your Patient Portal Message Protocol
○ 6 Implement Visit Types on Your Schedule
○ 7 Set Your Default Visit Type for the Availability Finder
○ 8 Customize Appointment Reports to Meet Practice Needs
○ 9 Revisit the Huddle Report: It Now Sorts By Time
○ 10 Adjust Your Practice’s Record Sharing Procedures with Direct Secure Messaging
○ 11 Participate in the Pilot Test of Clinical Document Exchange Responder Role

● Recent Update Documentation and Videos 
(v7.2-v8.9)

Roadmap - Version 8.11

General Deployment planned: 

Sunday, October 20, 2019

https://community.pcc.com/
http://learn.pcc.com/help/pcc-8-9-release/
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Turn_On_Portal_Messaging_Templates
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Customize_Your_Portal_Message_Templates
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Adjust_Your_End-of-Day_Procedures_to_Include_the_New_Payment_Reconciliation_Report_in_PCC_EHR
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Get_Started_with_Payments_in_the_Patient_Portal
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Adjust_Your_Patient_Portal_Message_Protocol
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Implement_Visit_Types_on_Your_Schedule
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Set_Your_Default_Visit_Type_for_the_Availability_Finder
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Customize_Appointment_Reports_to_Meet_Practice_Needs
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Revisit_the_Huddle_Report_It_Now_Sorts_By_Time
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Adjust_Your_Practice8217s_Record_Sharing_Procedures_with_Direct_Secure_Messaging
http://learn.pcc.com/help/pcc-8-9-migration-considerations/#Participate_in_the_Pilot_Test_of_Clinical_Document_Exchange_Responder_Role
http://learn.pcc.com/release-notes/


Roadmap - Version 8.10

General Deployment planned: 

Sunday, August 11, 2019
Tools updates to maintain 

● Import Documents
● Practice Management window
● Growth Charts

Our web tools have been upgraded to keep things like these working well 
● Reporting
● Portal
● PocketPCC

MacOS End of Life for 10.12 Sierra is coming up
Improvements to the Missed Appointment Rate dashboard measure

In the meantime….
EHR appointment book... It’s not just for EHR users anymore...
Video: Appointment Book Web Lab: Why You Should Make the Jump

What Coding Questions Do 
You Have?
How do you code when your doc diagnoses...?

What code do your insurers accept for…?

What’s a more specific code for…?

I recently discovered a code for …

http://learn.pcc.com/help/webinar-appointment-book-why-you-should-make-the-jump/


Next Weblab: Billing
Skipping July

Wed, Aug 14, 2019 2pm
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