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Agenda

● Claim Responses

● Q&A

– Submit questions now using Webex Chat



 

 Tools

● Claim Response Survey 
http://tinyurl.com/ICD10DenialSurvey

● Survey Results (View Only)
http://tinyurl.com/ICD10ClaimIssues

http://tinyurl.com/ICD10DenialSurvey
http://tinyurl.com/ICD10ClaimIssues


 

Recap of Claim Issues

● Tennessee
– BCBS denying 96127 and 96110 when billed 

with Z13.89
– BCBS classifying 96110 when billed with Z13.4 

as a "non-covered, preventive benefit". 100% 
patient responsibility.

● Maryland
– Carefirst internal errors by carrier



 

Recap of Claim Issues

● Washington
– Availity External Cause code (W57.XXXA) 

may not be primary

● Pennsylvania
– BCBS  "239.48"  "Incomplete"



 

Update of Claim Issues

● Texas
– All payers going through

● Massachusetts
– MassHealth None!

● Georgia
– Medicaid Denying all Unspecifieds no matter 

how appropriate



 

Update of Claim Issues

● Vermont
– Medicaid denying multiple administration 

codes as duplicates for using Z23



 

Weblabs

● Meaningful Use and PCC EHR
– 10/29/15 3:30 pm, Eastern



 

Coding
Questions and Answers

● CPT 2016 in effect 1/1/16



 

Resources

Slides, materials, links, video recordings:

        http://learn.pcc.com/ICD10

        https://www.youtube.com/user/PhysiciansComputerCo

     http://pcc.com/weblabs

http://learn.pcc.com/ICD10
https://www.youtube.com/user/PhysiciansComputerCo
http://pcc.com/weblabs


 

Suggestions? Questions?

Next Coding Weblab: 

Monthly Coding Discussions

11/17/15 3p EST

pcc.com/weblabs



 

Many Thanks for Attending!

support@pcc.com

www.pcc.com

mailto:support@pcc.com
http://www.pcc.com/

