
Include Signable Documents in Pre-Check-In



Sign Forms During Pre-Check-In 



Signed documents appear within “Pre-Check-In Documents”
If a document has not been signed, “Signature Required” and the Print 
button appear in orange.

The family can log back into the Portal to sign OR staff can print the 
document and have the family sign a hard copy



Prepare Forms for Signing in Patient Portal



● Create Document Groups
● Assign to Visit Reasons
● Set Display Names
● Assign Document 

Categories for auto-filing
● Set Frequency
● Set Age Range (Patient Forms)



Families Can Cancel Appointments from Patient Portal

When enabled, patient 
portal users have a “Cancel 
Appointment” button 
beneath each upcoming 
appointment. 

While canceling, portal 
users can optionally include 
a cancellation note.



Find Appointments Canceled by Portal Users

Appointment History

Report Library



You can prevent selected visit reasons from being canceled, or limit how 
close to the scheduled time an appointment can be cancelled.



Open the Report Library Faster

Find the reports you need faster and more easily with a new category layout in 
Report Library.



Clearer Labeling for Visits in Patient Portal
Visits are now labeled only with the Visit Reason or Portal Display Name 

in the Visits component and Visit Summary.



View Appointment Durations in pocketPCC

The Schedule screen 
in pocket PCC now 

includes more 
information about 

each visit, so you can 
review your whole 

day at a glance.



More Transcription Options for PCC Scribe

Use pocketPCC on any 
device to transcribe 
audio for PCC Scribe. 
This is useful if you 
can’t connect to a 
microphone within PCC 
EHR, or if you just want 
flexibility in your 
workflow.



Chart Sibling Visits with PCC Scribe



Chart Sibling Visits with PCC Scribe



Chart Sibling Visits with PCC Scribe



Rearrange the Order of Lab Tests With A Few Clicks

The sequence of tests 
matters, and now your 
practice can review and 

rearrange lab tests with a 
few clicks. So when a LOINC 
code is deprecated, or a lab 
test has been added in the 

wrong order, you can fix 
your in-office labs quickly, 
without the monotony of 
rebuilding the entire lab.



Email your Client Advocate to learn more! 

support@pcc.com 

mailto:support@pcc.com

