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Agenda
● Review the newest features of PCC EHR
● Show an end-to-end approach (soup to nuts) of:

○ Receiving appointment requests via the Portal
○ Scheduling with the Appointment Book
○ Checking in a patient
○ Reviewing a chart and charting a visit
○ Following up after a visit, using the Portal

● Discuss how to integrate these features into your 
workflows today



Goals
Participants will:

● Build familiarity with the newest features of PCC EHR 
and other software elements (e.g. Pocket PCC & Patient 
Portal)

● Learn how to use the integrated practice management 
& One PCC features in PCC EHR to optimize your 
processes



Wrap Up & Questions


