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Agenda

* Terminology

* Choosing a Purpose

e Getting Found

* Informing and Educating
* Attracting New Patients
* “Best Practice” Practices
* What You Can Do Now
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Terminology

* Call-To-Action (CTA) * Content or Content Offer
* Evergreen content * Above the Fold

*SEO * Paid Search

*Vlogging * Backlinking
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Choosing a Purpose

Engagement Tool, Online Brochure, or Somewhere In-Between? Your first
Impression. Your Brand.
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Your website is your brand

* Purpose

* Assessment
* Site and page performance

* Current state vs. future state
* Enhancement
* Complete Revamp
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Your website is your brand

* Online brochure, patient engagement tool, In-between
 Evolution

e How does social media fit in?
 Facebook is not a website
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What is the goal of your website?

Online Brochure

e Static, with good evergreen content

* Can be DIY

* May link off to other platforms or patient portal
e Can meet practice’s digital goals
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What is the goal of your website?

Bridge Tool

* Incorporates some social media
 Patient portal access

* Promotional

* Some education
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What is the goal of your website?

Engagement Tool

* Incorporates other platforms

 Patient portal access

e Educational/Informative

* Promotional

* Frequent subject matter expert content
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NEW
PATIENTS | FORMS | EDUCATION APPOINTMENTS | CONTACT

Appointment Request

S, Use the convenience of our web
| site 10 request an appontment.
Patient Forms

. ) Here are some common forms
used by Uptown Pediatrics.

"Awesome place for kids fo get healthcare."
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Patient Education

CONLING

Search patient handouts and
resources

Log In To My Kid’s Chart

Immunization Schedules
Welcome toSdaw 7 - Pywa._

We are a group of board-certified pediatriclans who specialize in the care of children, from birth through young adult age.
We also provide subspecialty care in pediatric endocrinology, infectious disease, and adolescent medicine.

Our Mission

Our mission, simply stated, is to provide excellent care for our patients and their families. We ssek to care for the
whole child - fostering his or her optimsal growth and development - in sickness and in heslth, from birth through

college. Developing a relationship built on concern for the child's total well-being, we build on our growing Sign Up
knowledge of each unique child and histher strengths, interests, family and medical history. Our goal is for each For Our
patient and family to leave the office feeling that their needs have bsen met and that they had a positive Patient
expenence with each staff member they have encountered. We recognize that in order to accompiish this gosl, Portal

our doctors, nurses and medical assistants must be sensitive to both the psychological and physical concerns of
patients and their familes. Our recsption, billing and management staff must also perform their tasks in a helpful
and courteous way. Our objective is to provide only the maost thorough and compassionate manner that is
comfortable for each patient. In order to best serve our patients, we need to work as a team, helping each other aftain our goals.

Important Updates



Welcome toSdaw 7 pwa_

We are a group of board-certified pediatricians who specialize in the care of children, from birth through young adult age.
We also provide subspecialty care in pediatric endocrinology, infectious dlsg_.aago. and adolescent medicine.

Our Mission

Owr mission, simply stated, is to provide excellent care for our patients and their families. We seek to care for the
whole child - fostering his or her optimal growth and development - in sickness and in heslth, from birth through
colfege. DembpangeralatronsMpbmﬁonconoernforrhechﬂdstowm-bemg we buid on our growing
knowledge of each unique child and his/her strengths, interests, family and medical history. Our goal is for each
patient and family to leave the office feeling that their needs have been met and that they had a positive
expenence with each staff member they have encountered. We recognize that in order to accompiish this gosl,
our doctors, nurses and medical assistants must be sensitive to both the psychological and physical concerns of
patients and their famiies. Our reception, billing and management staff must also perform their tasks in a helpful
and courteous way. Our objective is to provide only the mast thorough and compassionate manner that is
comfortable for each patient. in order to best serve our patients, we need to work as a team, helping each other aftain our gosls.

Join Our Malling List Important Updates Contact Us Online
N ) Immunization Schedules
Sign up to get important updates
delivered to your inbox. Walk-in Hours For Sick Visits Ve WP

Walk-in Hours For Sick Visits

* Emaid Address 7:30AM - 8:30AM {Monday through
Friday, November through end of facebook b
March)

WALK-IN SESSION ENDS IN
MARCH AND WILL RESUME IN
First Name NOVEMBER. FOR SAME DAY SICK
VISIT APPOINTMENTS, CALL US

A [ voverirome

Summer Hours:

Due to limited demand on Sundays
during the summer, the office will be

By sﬂamﬁmg thns form. you are available on Sundays by phone only
granting: - Y beginning July 2nd and will resume

“ven , ._‘. o on September 10th. As always, you
p N Unlted States permission to can reach us 24 hours a day at

email you. You may unsubscribe via the t-:ave a safe and
link found at the bottom of every email. heanhy summer!

(See our Emaid Privacy Policy for

details.) Emails are serviced by

Constant Contact.
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P Providers | Expertise | Classes | Doctors' Notes = OurStory | Your Visit

Get to know us at
Expectant
Parent
Orientations

SAY HELLO




kids+

pediatrics

Cranberry/Seven Fields

671 Castle Creek Drive
Seven Fields, PA 16046

P:724.761.2020
F:724.778.8959

© Kids Plus Pediatrics 2018. All Rights Reserved.

Pleasant Hills

810 Clairton Blvd.
Pittsburgh, PA 15236

P:412.466.5004
F:412.466.7137

Squirrel Hill/Greenfield
4070 Beechwood Blvd.
Pittsburgh, PA 15217

P:412.521.6511
F:412.521.6512

Quick Links:
HOME

CLASS SCHEDULE
PAYMENTS
OFFICES

PATIENT PORTAL

Providers
Expertise
Classes
Doctors’ Notes
Our Story
Your Visit

IMAGEBOX




Getting Found

Attracting new and existing patients from “across the web”
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4 Ways to Get Found on the Wekb
Search Engine Optimization (SEO) GOO \e

Paid ads/placement (PPC)
Business listings

> w N e

Social media Oc
10%°

A
yelp 1
.P.C.C; Pediatric EHR Solutions




Search Engine Optimization (SEQO)

* Long-term strategy

* Winning SEO strategy: consistency + quality
* “Evergreen” content
* Keywords that match patient families’ searches
* Backlinking

* Blogging or vlogging routine

PCC
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Paid placement/ads

* First page of search results

e Short-term, immediate
results

* Reaches specific
audiences

. I ANILC
* Non-search specific ads (?B(’ANl(“ e g

* Facebook
* Service provider platforms
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Business Listings

* Online Ratings

* Google My Business (GMB)
Listing

*Yelp, HealthGrades, ZocDoc

* Expand on existing feedback

Denver 2018

Physician's Computer Company

Website Directions Save
Software company in Winooski, Vermont
Address: 20 Winooski Falls Way #7, Winooski, VT 05404

Hours: Open - Closes 5PM ~
Phone: (802) 846-8177

Suggest an edit
Success! Your edit is live.

Questions & answers

Ask ti
Be the first to ask a question SK a questor

3] Send to your phone Send

Reviews Write a review Add a photo

Be the first to review



Informing and Educating

Credibility and expertise for your website audience

PCC
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Informing and Educathg

* Doctors rank high

* About the Practice and
Providers
* Headshot and Bio
 Tell Your Story

* Create a blog or vlog
and commit
* Timely topics
* Piggyback on timely
news

Who do you consider to be trustworthy?

Doctor NN 40%
Firefighter /I 48%
Teacher N  38%
Nurse N  36%
Dentist M 10%
Accountant EGEGG—G———— 12%
Lawyer ME—  12%
Professional musician n———— 10%
Software developer NEG——" 9%
Journalist T—— 5%
Barista T 5%
Services/customer service T 4%
Professional athlete = 4%
Investment banker . 3%
Salesperson W 3%
Marketer = 3%
Stockbroker = 2%
Car salesman ® 1%
Politician ® 1%
Lobbyist ™ 1% Hubspot — April 2016

PCC
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Building Trust on Your Website

* Photography

* Association(s) and memberships
* Helpful content means visibility

* Expectation setting opportunity

* Orient your patient audience at the center of all content
* Social media buttons

PCC
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Attracting New Patients

Bare essentials for bringing new patients in from your website
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What Patients Need on Your Site

* Explicit CTA
* Methods to contact your office

* Patient portal access
* Care information
* Online bill payment
* Appointment booking and management

* A way to stay in touch or interact

PCC
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“Best Practice” Practices

Examples of what can work well and why

PCC
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Premier Pediatrics NY

Great:

* Good incorporation of social proof by

= 4 @ &
using a parent testimonial area e L e

* Unique branding and logo sets distinction

* Our News — Frequently updated, tied into
mainstream health news topics

» All areas of site are clearly accessible
“Above the fold”

Opportunity:

e Option for a clear call-to-action

* No patient portal access

* For pediatric SME authority

Denver 2018


http://premierpedsny.com/

Gramercy Pediatrics

Great:
* Good bio and headshot example

* Shows “authentic photography” doesn’t
have to mean “expensive photographer’

)

* Examples of social proof incorporated
throughout the site

e (Call-to-action for visitors to subscribe via
email incorporated throughout site

Opportunity:
e Streamline promotional efforts
* Update design

* Add patient portal access

Ul

Denver 2018

MAKE AN
HOME PRESS TV OUROFFICE  PATIENTINFO  SERVICES  PEDIATRIC OBESITY CARE  BLOG e

Gramerc
Pediatrics

BIO - GRAMERCY PEDIATRICS

Named a 2013 Top Doctor by New York Magazine, Dr.
Medical Director of Gramercy Pediatrics in

and a Director of the American Board of
. She is Board Certified in both

pediatrics and obesity medicine, and practices both in
her New York office. In addition, she serves as Clinical
Assistant Professor of Pediatrics at the Weill Medical
College of Cornell University.

Dr. Hes completed her residency in Social Pediatrics at
New York's Albert Einstein School of Medicine,
Montefiore Medical Center. Prior to founding
Gramerey Pediatrics, she

aintained a large primary

care practice within Park Slope Pediatrics in Brooklyn,
New York. In addition, she developed and served as Director of the Pediatric Weight
Management Program at New York Methodist Hospital. In conjunction with the Park Slope

YMCA, Dr. Hes created the Be Fit program for overweight children. Since its inception, the
program has served as a successful model for collaboration between hospitals and

community centers nationwide.

An acti for pediatric and adolescent nutrition and weight Dr. Hes

was honored by Brooklyn Borough President Marty Markowitz for her efforts to combat
obesity among Brooklyn youth. In 2006, she served as an Expert Witness at the New York

City Department of Health Hearing to Ban Trans Fat in Restaurant Food.

Dr. Hes has served as a medical expert on CBS This Morning, WPIX News, the Dr. Steve
Show, NY1 and FOX News. She has contributed to numerous articles on pediatrics in
‘newspapers, periodicals and internet sites including the Wall Street Journal, TIME Magazine,
MSN Health, CafeMom.com and MindBodyGreen.com. In addition to being included in New

York Magazine's 2013 Top Doctors, she was named one of New York's Top Doctors by Castle

and Connolly in 2011, 2012 and 2013.

Dr. Hes resides in New York City with her husband, her seven-year old daughter and her ten-
year old son. Her hobbies include movies, pilates, sunbathing (with sunsereen!) and power-
walking with her dog Dice. She and her husband work five blocks from each other and can
often be seen running errands with their kids in the Union Square neighborhood. She s truly

a community doctor.

@ ® @ 2 LOCATIONS

(COME SEE US!

May22,2018 May 19,2018

11

ELITE

March 22,2018

March 20,2018

March 16,2018

HealthiNation Parents

Please subscribe to our email list
for important notifications and
offers. We promise to not share
your address with anyone!

FIRST NAME
LAST NAME

*EMAIL ADDRESS

SUBMIT

Dyan Hes MD, FAAP
Board Certified in Pediatrics.
Director, American Board of Obesity Medicine

GRAMERCY PARK
67 Irving Place, 3rd Floor South
New York, NY 10003

CHELSEA
420W. 23rd St New York, NY 10011
Phone: 212-473-4200

FAX: 212-473-5696
Email: staff@gramercypediatrics.com

©2018 Gramercy Pediatrcs | Privacy Polcy

TOP DOCTORS

HOME DRDYANHES PRESS TV OUROFFICE PATIENTINFO SERVICES PEDIATRICOBESITYCARE BLOG


http://www.gramercypediatrics.com/dr-dyan-hes/bio/

Longwood Pediatrics

Great:

* Authentic look and feel is created by
using photos from the practice and
including logos of partners

* Audience-focused navigation items

* Immediately provides all most-requested
info an an easily accessible area on the
homepage

* Patient portal access

* Frequently and recently updated News
Opportunity:

* Calls-to-action can be streamlined

* Social media expansion

Denver 2018

HOME OUR PRACTICEY FOR PARENTSY PATIENT EDUCATIONY FORMS/POLICIES

WELCOME!

Welcome to Longwood
Pediatrics, excellence in
Family Centered Primary
Care.

For over 75 years, our
private practice has been
providing generations of
families with the highest
quality primary care.

Directly across the street
from Boston Children’s
Hospital, our practice’s
unique location gives our
patients exceptional access
to the hospital's programs
and specialists, and all of
our physicians hold
appointments at Harvard
Medical School. Our board
certified pediatricians and
nurse practitioners will
make Longwood Pediatrics
your child's medical home.

Preferred location. Preferred care.
319 Longwood Avenue | Boston, Massachusetts | 617.277.7320

LATEST NEWS

Search ...

Now Offering Fluoride Varnish at
Well Checks

Posted on March 15,2018

We are excited to announce that we are going to begin integrating the
application of fluoride varnish into your child's well visits. Currently we
will be offering this treatment at 9 and 18 month check ups.

February is National Children’s
Dental Health Month!

Posted on February 27, 2018

Oral hygiene is an important part of your child’s health. According to
the American Academy of Pediatrics, 10% of two year olds have one or
more cavities, and by age five this number goes up to 50%.

Preparing Your Child for a Vaccine
Posted on September 28, 2017

Preparing Your Child for a Vaccine In the time leading up to the visit, it
is fair for you to tell your child that you are unsure whether he/she is
receiving a vaccine until the medical staff informs you. Validate (i.

CONTACT USY
319 Longwood Avenue, 4th Floor
Boston, MA 02115

Phone: 617-277-7320
Fax: 617-277-7834

Mon-Fri 8:30am-5:30pm

sat/sun/Holiday
urgent visits

Hours and Directions
Make an Appointment
Quick Sick / Flu Clinic
Our Providers
FAQ
Teen Turf

ﬁ‘»l Longwood Pediatrics [ £}
| on saturday

Sun safety is important to think about
especially as we get into warmer
weather. Excessive sun exposure can be
danaaraus to children who are not

il s BRIGHAM AND
() oroncrises e B S SR,

Bech
e

s

© 2015 Longwood Pediatrics. All Rights Reserved. Terms of Use

§Harvaro


http://www.longwoodpeds.com/

Kids+ Pediatrics

* Grade A example of digital communications,
not just a website

* Reflective of very focused, well-executed
ongoing branding and marketing efforts

* Video content incorporated throughout

*  “Doctor’s Notes” section provides timely,
relevant, educational content

* Your Visit sets expectations well

* Modern design incorporates authentic
photography of providers, staff, and office to
immediately establish credibility

* In-depth “About” sections tell a story
e Easy and intuitive navigation

e Self-serve patient portal

Denver 2018

Dr. Wolynn's
Quiet Night
Sleep Class June
Vaup!

[ cersomesizen



http://kidspluspgh.com/

What You Can Do Now

A few pointers to address your site

PCC
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Quick Recap

* Choosing a purpose sets the tone

* Thorough assessment of current site

* Getting found based on your purpose

* Informing and educating using relevant content

* Attracting new patients by being clear and concise

PCC
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Steps to Take Today

1. Run through PCC’s Website Assessment Checklist to take a finger on your
website’s pulse

2. Review your last 6 months of data in Google Analytics: What’s performing
well and what isn’t?

3. Take control of your Google Business Listing
Verify ownership of your practice with the platforms and then edit accordingly

4. Complete the SEO Checklist for 2018 and dispatch the respective updates to
your webmaster: https://backlinko.com/seo-checklist#basics

5. Claim your space on social media and commit

PCC
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https://backlinko.com/seo-checklist#basics

Thank Youl!
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