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Phone Note History

Al

pocketPCC
Medical Summary
Pebbles Flintstone

Y SR Teme Demographics Tgf T;S g!ﬂzi;t%ge Female
Immunization History

Care Plan ] Phone Note History I

pocketPCC S

Al

Phone Note History

04/16/16 (9y 11m)
Add Phone Note Subject: Need to schedule camp physical
Documents: 1

Recent and Upcoming Appointments
Last Visit: 04/18/16 (4d ago) Dr. Casey 04/12/16 (9y 11m)
Diagnosis. None Subject: Asthma questions

Last Physical: 04/05/15 (1y ago)
Next Physical Due: 04/10/16 (12d overdue)
V= Scheduled Appointments:

@/ 06/25/16 1:22pm Sick Call Dr. Casey Main Subject: Fever of 101
AN/ /A ——————PPOIaTrIc EHR SOIutions

02/03/16 (9y 9m)
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pocketPCC -
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Phone Note =

10y 03/28/06 Female

@
pocketPCC Phone Note - 04/16/16

Menu

Recent and Upcoming Appointmentis

Pebbles Flintstone
10y 1m 04/22/06 Female Last Visit: 04/18/16 (4d ago) Dr. Casey

Diagnosis: None
Last Physical: 04/05/15 (1y ago)

Phone Note History Next Physical Due: 04/10/16 (12d overdue)
Scheduled Appointments:
06/25/16 1:22pm 5ick Call Dr. Casey Main
04/16/16 (9y 11m) a 2

Subject: Need to schedule camp physical

Documents: 1 Call Taken By Anita Sharp
Call Taken At: 04/16/16 2:03pm

04/12/16 (9y 11m) Caller's Name: Wilma Flintstone
Sihiert: Asthma mestinnes Relationship: Mother
Return Phone: 802-555-0161 (Cell Phone)

Need to schedule Cﬁmnfh‘ﬂit‘ﬂ
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Editing a Phone Note

8
pocketPCC -3

Pebbles Flintstone
10y 03/28/06 Female

Phone Note - 04/16/16 Editing - I

Recent and Upcoming Appointments \

Last Visit: 04/18/16 (4d ago) Dr. Casey
Diagnosis: None

Edit mode allows you to

Last Physical: 04/05/15 (1y ago) make changes or add
Next Physical Due: 04/10/16 (12d overdue) information to an
Scheduled Appointments: emsting phone note

06/25/16 1:22pm Sick Call Dr. Casey Main

Phone Contacts

Call Taken By

Anita Sharp

Call Taken At

04/16/2016 02:03 PM

Caller's Name P
Q. Wilma Flintstone CC

U,
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09/02/16 11:12am

Dino Flintstone

Subject: Acetominophen
Task: Portal Message

Messaging 08/28/16 10:52am
Judy Jetson
Subject: Temperature
Sign Out Task: Call Back Needed
10:30am Joshua C. Spotts 08/28/16 10:51am
Jyr Well Visit Robert Johns

Subject: Rash/Fever

: : Task: Call Back Needed
1:30pm Cole "Tony" Kate Kaminski, M.D

School exam 08/28/16 10:50am

Luke Haines
Subject: Appointment needed
Task: Appointment Needed

_ ~ blutions
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Portal Me PocketPCC

Portal Message Editing...

Portal Message

Assigned To

Subject: Acetominophen

Date: 09/02/16 11:12am

From: Wilma Flintstone

Phone: 555-555-5555

Fred gave Dine children's acetominophen instead of
children's tylenol. Is that ckay?

Reply

No Reply

Task Reply or add tasks

select task name

To

select user name

Note

U i'/

Save & Exit ——— Pediatric EHR Solutions
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Messaging History

=
pocketPCC -

Al

pocketPCC Dino Flintstone

4y 2m 06/12/12 Male

Messaging History

PRI RE i o Sy A s
All IViessadges

E I

u

_ _ Medical Summary
Dino Flintstone

4y 2m 06/11/12 Male Demographics

Family Medical History

Immunization History 09/09/16 (4y 2m)

Phone Note
Care Plan Messaging History A Subject: Asthma question

Add Phone Note 09/02/16 (4y 2m)
Portal Message

Subject: hi there
Recent and Upcoming Appoi Add Portal Message J

None

Last Visit: 08/21/16 (12d ago) Dr. Casey 09/02/16 (4y 2m)
<hlopa Portal Message
f%\\\\\\i‘s 2\ Qﬁﬁ‘\\\\ Subject: Acetominophen
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Replying to Mess gz

pocketPCC S

u Cﬂ'l

Dino Flintstone
4y 2m 06/11/12 Male

Assianed. Jo

J—— Reply
w3
Portal Message 4 R
Edit k. | To: Wilma Flintstone

f
=3

14 | Subject: Acetominophen
? ; : _c‘ Reply
Care Center location for this message: Upstairs - PCC -
i i & [ Hi Wilma,
Pediatrics i

Tylenol's active ingredient is

acetaminophen, so you should be all set
Portal Message Please call the office if you'd like to ask
about dosage or the doctor's instructions

Assigned To: unassigned s
Subject: Acetominophen o

Date: 09/02/16 11:12am
From: Wilma Flintstone Tas e
Phone. 555-555-5555

Fred gave Dino children's acetominophen instead of "
children's tylenol. Is that okay?

//f_ = By (Y AN T
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P ati e nt O u t re a C h S

Create Message

[ For patients with more than
one attached portal account,

= pocketPCC K [7o- Wima Fintstone A
Menu you can select the message
Medical Summary Td | Subject | recipient
Dino Flintstone
4y 2m 06/11/12 Male Demographics }
: c : q Message
Family Medical History Immunization History
Send
NG Add Phone Note e
Recent and Upcoming Apg oi] Add Portal Message Cancel
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Telemedicine and the
- Patient Portal

Welcome Bryan LeMoine

Patients

Dino Flintstone 04/24/13
Pebbles Flintstone 06/15/07
Sarah Schrum 10/07/03
Julie Schrum 10/21/00

Upcoming Appointments

Mon 09/11/17 1:22pm Pebbles

Messages

Create Message

Personal Balance as of 07/06/17

Fred Flintstone $158.00

Contact Us )
Downstairs - PCC Pediatrics 5 E H R SO' Uthn S

802-777-6666 7
—— S S




Patient Education

File Edit |Reports| Tools Help

Patient Lists

Patient Reminders

Health Information Summary

Patient Education
Patient Visit 5

mmary

Clinical Quality Measures 1 y g
e ¢ infantile epile|

ctory

Meaningful Use Measures

Rece Phone Encounter Performance
Siblings Care Plan

PCC
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& Patient Education

Patient Education N

[https:Hvsearch‘nlm.mh.govNivisimofcgi—binfquery—meta?v:project:medlineplus&v:sourceszmedlinep\us—bundle&quew:p\nkeye&_gazz.152057082‘25?43923?.1499351206—1131128630‘1499351206 ]

Patient Education

lselect a patient's problem, diagnosis, medication, or lab test ‘v]

MedlinePlus - Search Results for: pinkeye [

U.S. National Library of Medicine

nﬂn MedlinePlus 3"

Trusted Health Information for You

About MedlinePlus  Site Map FAQs Customer Support
' Health Topics Drugs & Supplements Videos & Tools Espaiiol
Home - Search Results Search Help

Refine by Type

All Results (52)

Conjunctivitis is the medical name for pink eye. It
involves inflammation of the outer layer of the eye and
e External Health Links (22) inside of the eyelid. It can cause swelling, itching,

« Drugs and Supplements (7) burning, discharge, and redness. Causes include

e Health Topics (5)

e Medical Encyclopedia (1) » Bacterial or viral infection

s News « Allergies E

[SaveAs Dul:ument” Print H Close ]

| 2 Patient Education [10:27AM

ﬁ Pediatric EHR Solutions




Education Materials

% Document Viewer HEE
Document Viewer |Pebbles Flintstone 10 yrs, 1 mo 5/23/07 F|
~ Thumbnails — |- Tags
Title ~
National Institutes of Health / National Library of Medicine [P\nkeye ]
. Category
(AN Med | ne P LS | Patient Education [~
u Trusted Health Information for You
5 @ Attach Document
Home — Search Results Search Help losﬂgﬂ?, Sick - Bright Futures |,|
There are no orders for this visit.
2 .
Refine by Type Pinkeye . File as Unattached Document
'
All Results (¢ Conjunctivitis is the medical name for pink eye. It — Document Date: [:] b
e Health Topics (5) involves inflammation of the outer layer of the eye [ Display in the Visic History Index
@« External Health Links and inside of the eyelid. It can cause swelling, itching,
= Drugs and Supplements (7) burning, discharge, and redness. Causes include < Needs to be Sighed by Provider: —
o Medical Encyclopedia (1 « Bacterial or viral Infaction [5e|ect a provider |v|
Fihee _ - Allergies S
= Mediincrius Magazine + Substances that cause irritation
° ’ \ e . " i " Note (Internal use)
4 Pagelof2 p [ l
MedlinePlus__ Search_Results_for_ pinkeye_3.pdf 07/06/17 09:19am V' Tasks: 1 (0 Completed)
Rotate Page| |Rotate Document |Fit Width +| | Zoom to Fit ‘ @ Task: ‘ E
| | [rewien [ +]] o
[ Print I [ Sign ] [ Cancel l [ Save ‘
|3;Patient Education I ZDocument Vlewer

092041}
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Taskine from Daciiments

4 Document Viewer

Document Viewer Pebbles Flintstone 10 yrs, 1 mo 5/23/07 F
~Thumbnail ~Tags
Document will be visible to all portal users B
attached tothe patient
National Institutes of Health /U5, National Library of Medicine
' |V| d | 2 Pl Note (Internal use)
v Trusted Health Information for You
¥ Tasks: 1 (0 Completed)
Home — Search Results Search Help O Task:
. [Purtal message parent |v}
Refine by Type Pinkeye To:
All Results (62 Conjunctivitis is the medical name for pink eye. It [Br)'an LeMoine |'1
® Health Topics ( involves inflammation of the outer layer of the eye Note:
o External Health Links (42 and inside of the eyelid. It can cause swelling, itching, ”
« Drugs and Supplements (7 burning, discharge, and redness. Causes include ||nﬂ}rm parent of the document |
» Medical Encyclopedia + Bacteral arviral infection [] Task Completed
. « Allergies By [ BiEER I5E |']
° MedlinePlus Magazine (3 s Substances that cause irritation AL: 12:00am
PR Ly st i e —
4 Pagelof2 b
MedlinePlus__ Search_Results_for_ pinkeye_3.pdf 07/06/17 09:1%am P Communication Preferences
Rotate Paga] IRutate Ducument] [F}t Width] E] lZGum to Fit P Account Demographics
[ Print ] \ Sign ] I Cancel | [ Save ‘
WET _ | APCCEHR | 4 Patient Education | 2Document Viewer (09 : 21AM]
) ) A
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Welcome Bryan LeMoine

Patients
Dino Flintstone 04/24/13

Pebbles Flintstone 06/15/07
Sarah Schrum 10/07/03

Julie Schrum 10/21/00

Upcoming Appointments
Mon 09/11/17 1:22pm Pebbles

Messages

Create Message

Personal Balance as of 07/06/17
Fred Flintstone

Contact Us

——— Downstairs - PCC Pediatrics

—, 802-777-6666 7

§\E/, _i\"(-"z‘
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1 NN

$158.00
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Attaching Documents to Portal

essage service is intended for non-critical questions only! If you require assistance immediately, please call the office. If you have a medical emergency, call 911

Patient

77
@ ) w Y =_— = Pediatric EHR Solutions
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Attaching Documents to Portal

i | Name Date Modified ~ |
This message service is intended for non-criti| E] Dropbox e May 19, 2015, 10:04 AM nedical emergency, call 911.
3 » [ Public May 19, 2015, 10:04 AM
Patient All My Fil =
| e yi5tea » [B Music Jun 2, 2015, 1:28 PM
&7 iCloud Drive » [ Dropbox Jun 2, 2015, 4:53 PM
43 Applications . :
- Deskto -
Subject i Z
P @ Documents. i :
| © Downloads RO G e ; |
8} bryan ;
Message ‘
Devices f
‘ M Bevan's MacEookSic Oct 30, 2015, 11:17 AM z
- (@) Remots Disc Applications Jan 21, 2016, 11:13 AM 7
Pictures Oct 23, 20186, 5:28 PM
Shared 3 timinrdall ssese kfimie 4 ANAT 4-A1 DA
[ [— a
_ Format: | Custom Files _

Cancel
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Upcoming Telemedicine

Features

PocketPCC
8.1 and Beyond

PCC
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Displaying Documents

A Documents that are attached to any patient visits will be available to view on your phone

A Unattached documents will also available for viewing
A Previously, no documents were available for viewing via PocketPCC

PCC

T Pediatric EHR Solutions




Unsolicited Lab Results

A Unsolicited lab results will be available to view on your phone
A Previously, only results that are attached to visits were available for viewing

@ Pediatric EHR Solutions




Upcoming Telemedicine

Features

The Patient Portal
8.1 and Beyond

PCC
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Personal Balance Displaying in

Patients

Dino Flintstone 04/10/13

Pebbles Flintstone 06/01/07
Upcoming Appointments
Wed 06/21/17 4:05pm Pebbles

Mon 08/28/17 1:22pm Pebbles

Messages
Create Message Click to see
balance details
Personal Balance as of 06/21/17
X a
Fred Flintstone Balance: $30.00
=/ = \ Contact Us
@ //A?\ '
D)) PCC Pediatric Test Associates
\\ J" j 2 25’)/9 (800 722-770A.
S— %yj’

_ANEE Pediatric EHR Solutions



Review of Pending Charges

Personal Balance asofos/21/17

Fred Flintstone Balance: $30.00

Dino Flintstone (Dr. Davidson, Main)

01/26/7 OV Expanded Focus
/ Total Charge $ 79.00

charges will be Payments/Adjustments -$ 0.00
displayed by visit Pending Insurance $ 68400
date, and by patient. Personal Balance $ 15.00

\Pebbles Flintstone (Dr. Davidson, Main)
01/26M17 OV Expanded Focus

All outstanding

Total Charge $ 79.00
Payments/Adjustments 5 0.00
Pending Insurance $ 64.00
Personal Balance 5 15.00

Total Personal Balance §  30.00
This is not a bill and may not reflect the entire account balance.

~CC

T T Pediatric EHR Solutions




Conficlirine Personal Balance

Patient Portal Manager

Administration

Administration

Configuration

Add Portal User

Fred's portal account is
connected to both Dino and
Pebbles. The Billing
Account for both kids is
also in his name. He will
see charges for both Dino
and Pebbles.

Manage Portal User: Fred Flintstone | Back |

Edit Portal User Delete Portal User

e

P

Portal User Name: Fred Flintstone
Email Address: fred@bedrockmail.com
Phone Number: 802-846-8177
Password: kkk*k* Reset Passward
Patients connected to this portal user | Add Siblings | | Add Patients
Hide at !
Name age 18 DOB Age PCC # Custodian
remove Dino Flintstone Yes 04/10/13 4y 2m 3335 Betty Rubble-Flintstone
remove Pebbles Flintstone Yes 06/01/07 10y 3336 Wilma Flintstone

Select billing account for personal balance display
The balance will not include charges for patients in jtafics. These patients have privacy enabled or are not
connected to the portal user.

© Fred Flintstone
Patients: Dino Flintstone, Pebbles Flintstone

Do not display balance

—Jiatric EHR Solutions




Batch Messaging

A Offices will be able to message all portal user accounts
A Patients with an inactive flag will automatically be excluded
A This feature allows you to reach all of your portal user accounts with one uniform message
A This does not include the ability to send a batch message to a subset of all of your existing

portal users

PCC

T Pediatric EHR Solutions
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Reporting on Batched
Messages

Batch Portal Messaging Log

A This report will list all batched portal messages so that practices will have a record of past messages
that can be used for reference

Batch Portal Messaging Detail Report
A This report will list all patients and portal users that received a specific batch message

PCC

T Pediatric EHR Solutions




