SOCIAL MEDIA TIPS AND TRICKS
Natasha Burgert, MD, FAAP

PCC USER CONFERENCE 2017



Pediatric Associates Kansas City, MO




v

Pediatric Associates Kansas City, MO

4
0
[



Pediatric Associates Kansas City, MO




T INA\N




e RO NS A ik en 04 08 413

Akt

. l
Woeprgrreiins L - ...a‘)‘u_..,..q}..
{ L

= - e ,ﬂ-.?"*oﬁ.%.l’,s-ih.?}j.."lv.w\dtc_lr,ﬁ;}kn...‘..l .“d;t..\lv*\.. ~
Qe BRI AR

by A A F




Today’s Goals:

Introduction to the
Digital Patient
Experience

Understanding the
Millennial Health
Consumer

Practical tips for
common SM places







Diagnosis
Symptom Onset —> .

The Patient Journey

/

Ongoing

Condition
Management

Management

Inspired by DRGdigital.com




Symptom Onset

Research online
Research doctor

Access to care
Booking appointment




Diagnosis

In-office search

Waiting for tests
Info about diagnosis




Research Rx

Research pharmacies
Talk to docs about research




Treatment gets tested
Searching for alternatives

Abandon or Follow-up

Condition
Management




Health info online
Management tools

Social feeds

Ongoing
Management




.
\The Patient Journey
/







The Millennial Parent




Docs are a consultant in self-
discovery, not a vaulted authority.




Trusting of medical news that appears
in their social networks.




Stop taking (giving) meds when they are feeling better
rather than completing the entire course of therapy.




They value experience.




These are our parents, shaping the health care
decisions and utilization for their families.
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Social media tools can be used to
expand and enhance
the digital patient experience.



Remember...
What we do on social media creates DATA.

DATA drives decisions.






oogle Analytics can help
iInd places to dust your
welcome mats.

hitp://www._pedsassoc.com

www.pedsassoc.com M

May 29 May 30
-

Pageviews Unique Pageviews Avg. Time on Page Bounce Rate

2,860 2,262 00:00:59 41.23%
- ——— T—

REAL-TIME

AUDIENCE

ACQUISITION

Site Content Page i % Pagevi
BEHAVIOR Page L/ 1011 [l 35.35%

Page Title . /established-families/index.cfm 327 B 1.43%

Overview

Behavior Flow Site Search . /expecting-parents/hours.cfm 262 [ 9.16%

/ o -
Site Content Search Term . /expecting-parents/our-doctors.cfm 213 | 7.45%

Site Speed Events . /expecting-parents/locations.cfm 18 | 413%

Event Category . /informed-and-connected/index.cfm 101 | 3.53%
Site Search

. /established-families/ 88 | 3.08%
Events
. /expecting-parents/ 2.90%
Publisher p gp |
) . /expecting-parents/index.cfm 74 | 2.59%
Experiments
10. /informed-and-connected/ 70 | 2.45%

CONVERSIONS view full report




Make your house easy

See outside

Dr. Nicole R. Baldwin, MD *

Website Directions

Pediatrician

Address: 11238 Cornell Park Dr, Cincinnati, OH 45242
Phone: (513) 530-0200

Suggest an edit - Own this business?

Add missing information
Add business hours

Reviews Write a review  Add a photo

Be the first to review

to find.

HTTPS

Google




Your house should be
mobile.

80% of users
are searching

on a mobile
device.







Social network sites worldwide ranked by number of
active users (in millions, as of January 2017,)
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Social Media







KC Kids Doc

Home
About
Instagram
Photos
Likes
Videos
Posts
Services
Shop

Events

Caffeine: a Growing Problem for Children

s should just say no.

252 people reached

il Like @ Commej A Share Hootlet

p. A KC Kids Doc

"The nntinn nf nrivarv nnlina ie nnlv ac reliahle ac teana’ ralatinnchina
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13.00%

12.00%

11.00%

10.00%

9.00%

8.00%

7.00%

6.00%

5.00%

Average Organic Reach of Content
Published on Facebook Brand Pages

Oct'"13 Nov Dec Jan'14 Feb

Analysis of 100+ Facebook Brand Pages around the world with more
than 48 million total fans conductfed by Social@Ogilvy in February 2014.
Full details in the Appendix of this report.

ORGANIC
REACH
The total number
of unique people
who were shown
your post
through unpaid
distribution.
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IN TERMS OF MONEY
-

-

Y

WE HAVE NO MONEY.
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3 Ways to Increase Organic Reach

Post when they are looking
Speak to your hero
Post good stuff
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Page Inbox

Overview
Promotions
Likes
Reach
Page Views
Actions on Page
Posts
Events
Videos
People
Local

Messages

Notifications [ Insights Publishing Tools Settings

When Your Fans Are Online Post Types Top Posts from Pages You Watch

Data shown for a recent 1-week period. Times of day are shown in your computer's local timezone.

Help «
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Overview
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Post when they are looking.




Page Inbox

Overview
Promotions
Followers
Likes
Reach
Page Views
Actions on Page
Posts
Events
Videos
People
Local

Messages
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Your Fans

Insights

People Reached

Women

91%

People

Engaged

89%

Your Fans

Men

B 8%
People
Engaged

Country

1%

Your Fans

People Engag...

Publishing Tools

People Engaged

Your Followers

Settings

People Engag...
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People Engag...
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It

k Many parents are asking about tick-borne illnesses. This article

‘e from HuffPost answers some common questions about
diseases that ticks carry and signs of concern.

Have you seen ticks on your kids? Here's what KC parents

This Could Be The Worst Tick Season In Years. :. j This Could Be The Worst Tick Season In Years.

Experts say warmer winters caused by climate change are allowing ticks to expand =5+ Experts say warmer winters caused by climate change are allowing ticks to expand
into new regions of the U.S into new regions of the U.S







A Pediatric Associates Kansas City

You're gonna need this. Thanks, Kansas City Parent Magazine

“~—_—

100 Things to Do with Your Kids in KC This Summer

KC s cool all the time, but especially summertime! Make the most of your summer
with 100 ideas for fun,

il Like 8 Comment # Share Hootlet

O Jeremy Wilking Didier, KevinAnne Taylor and 46 others Top Comments

g Pediatric Associates Kansas City

b

Don't say we didn't warn you.... &

Diarrhoea Outbreaks Linked to Swimming Pools on The
Rise Across The US

Be careful when you go for 2 swim in the neighbourhood pool this summer. The
parasitic infection Cryptosporidium - known as Crypto - is on the rise in the US,...

4,785 people reached

il Like P Comment A Share




Page Inbox Notifications Insights Publishing Tools Settings

Reach: Organic /Paid Post Clicks Reactions, Comments & Shares /

Overview
Published ¥ Post Type Targeting Reach Engagement Promote

Promotions |
06/02/2017 Um, yeah 706 Boost Post
Followers

Likes 06/02/2017 Teething and burping.. More scie

Reach
Page Views 06/01/2017

Actions on Page
"No other compound (natural or

synthetic or otherwise) has been

06/01/2017
Posts

Events
Parents have social media rules
for their kids. But it also seems t

05/31/2017
Videos
People 05/31/2017 "That's one of the inter
gs about trying 10 think
Local
"Don't peel a banana for a 5-year
-oid child."

Messages 05/30/2017

EX R AEN

05/30/2017 You're gonna need this, Thanks,

{
;

Kansas City Parent Magazine

1
!
!

B

05/26/2017 Pediatric Associates Kansas City

05/26/2017 Happy summer! Remember that

PA will be open this Holiday wee

05/25/2017 Don1 say we didn't wamn you

=)




05/30/2017 You're gonna need this, Thanks,
Kansas City Parent Magazine

05/25/2017 - Don say we didn't wamn you
o




Page Notifications Insights Publishing Tools Settings

Reach: Organic /Paid Post Clicks Reactions, Comments & Shares /

Overview
Published ¥ Post Type Targeting Reach Engagement Promote

10 = Jm. ye
06/02/2017 d, Um, yeah 726 1 Boost Post

Likes ; . Taathina and hirnina  Mara enia

Promotions

Followers

INSIGHTS helps to find the good stuff.

B Kansas City Parent Magazine T 183 I | ]
] 05/26/2017 @A Pediatric Associates Kansas City 56 13 i
05/26/2017 Happy summer! Remember that . 9 _ ] __
E PA will be open this Holiday wee 12K 3 Boostost 13
/ 4 Don say we didn't warm you a e
: 05/25/2017 - Don’ say we my 48K — Boost Post -
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Total Reach k<)
The number of people who were served any activity from your Page including your posts, posts to your Page by other people, Page like ads, e 4 o m a e
mentions and checkins o

Organic Paid BENCHMARK I i i
improved

Your Average

Your Average
This Period

Last Period

2,489 3,351
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Fastest growing
SM site

32% of SM users
are on Instagram

60% of users
under age 30




eee00 AT&T LTE 1:31 PM 7 3 ==
- - < Options =
- — e ACCOUNT = —4-”:- -
Story Settings >
Edit Profile >
: - _— Change Password >

Posts You've Liked
Two-Factor Authentication
Blocked Users
Switch to Business Profile

Private Account

When your account is private, only people you approve
can see your photos and videos on Instagram. Your
existing followers won't be affected.




®ee00 ATE&T LTE 1:40 PM

7 3 ",
+9O kckidsdoc v TEe:
215 300 105
posts followers following
Promote Edit Profile

Dr. Natasha Burgert
Doctor

Pediatrician. Blogger.
bit.ly/OwletSafeSleep

Email




e®ee00 AT&T LTE 2:23 PM 7 R @@=+
o — o < Followers
R S — GENDER
E—— S ———
S e T . S —— |
- — - - - AGE RANGE All Men Women
13-17
18-24 ‘
oo —
: 0 [
——— p— 55-64
e 65+
TOP LOCATIONS Cities Countries
7
A Q O




eeecO AT&T LTE 7 R @@=+

< Followers

TOP LOCATIONS Cities Countries

Kansas City

Lees Summit

Shawnee

Hours Days

FOLLOWERS

< Sundays >

6a 6p 9p

9a 12p 3p

12a 3a

What do these mean? v
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] All

MOTHER'S DAY HANGOVER:
‘THE DAY AFTER MOTHER'S DAY
WHEN YOU REALIZE ALL THE CRAP
‘THAT DIDN'T GET DONE AROUND THE
HOUSE BECAUSE YOU WERE TAKING

X

{ DOES NOT |

2:23 PM 7 3 4

Top Posts

| 7 days
Impressions

T'S LIKE
KIDS CAN JUST
SMELL US

L)

WHIEH DT YU
ACPPLY FIRS T




Location stamp
Speak emoji
Clear CTA
“Hashtag buffet”
Quality pics matter

=

DROWN!NG
|s SII.ELIT.

View Insights




Location stamp
Speak emoji
Clear CTA
“Hashtag buffet”
Quality pics matter

' 'Doc
View Insights
oQvy - A
19 likes

kckidsdoc Not to be a 9. buzz-kill, but part of this
long weekend's glory is that pools are opening all

over the US. {} Now is the time to brush up on the
signs of drowning «¢- (Hint: it does not happen like in

the movies...) and other water 7 safety tips with a
few quick SWIPES. Tag a fellow water-watcher you

know & to share this important info.

View all 3 comments

A0 RO @




Location stamp
Speak emoiji
Clear CTA
“Hashtag buffet”
Quality pics matter

View Insights

Qv - A
19 likes

kckidsdoc Not to be a 9. buzz-kill, but part of this
long weekend's glory is that pools are opening all

over the US. {} Now is the time to brush up on the
sngns of drowmng « (Hint: it does not happen like in
the wrand other water by sarety

W qulck SWIPES Tag a fellow water- watcher you
know & to share this important info.

2 comments




Location stamp
Speak emoiji
Clear CTA
“Hashtag buffet”
Quality pics matter

Comments

‘@’ kekidsdoc Not to be a ¢ buzz-kill, but part of
W7 this long weekend's glory is that pools are

opening all over the US. £} Now is the time to

brush up on the signs of drowning « (Hint: it
does not happen like in the movies...) and

other water 1 safety tips with a few quick
SWIPES. Tag a fellow water-watcher you know

& to share this important info.

/@ kckidsdoc #instapeds #parentin
&

#momsofinstagram #summer #poolside
#swimmingpool #safetyfirst

W Reply




Photo

Location stamp
Speak emoiji .. S .
Clear CTA sors —-
“Hashtag buffet” @ ’

WordSwag InstaCollage FtC ndy +

Quality pics matter , m ! .

Typic







24% of online adults (21% of all
Americans) use Twitter

% of online adults whouse Twitter Youn ge ¥

All onlineadults

= Smarter,
Women N ewsy

18-29
30-49

50-64

e+ 24% of SM

High school degree or less

Some college users are on
College+ .

Less than $30K /yesr Twitter
$30K-$49,999

$50K-$74,999

T Journalists -

Urban

Suburban 25% of verified

Rural

Note: Race/ethnicity breaks notshown dueto sample size. accou nts

Source: Survey conducted March 7-April 4, 20186.
“Social Media Update 20167

PEW RESEARCH CENTER




Using Twitter lists

d group of Twitter accounts

an create
st timeline wi

/Our own S Or subscribe to
/iewing a

show you a st Tweets from only the a

nu, tap your profile icon

the new list icon

cription of th he default setting for your list

s public
the list only

ap the gear icon acCCo

. Select Add/remove from lists. (You don't need to be following an accou

nt t then

t to add them to your lis

the checkbox next to the the lists you would
To check to f the account you wante

vanted to add \

int from

> the desired list, then t

en tap List members




KC local €

Doctors &

Tweetiatricians

Vaccines Work Social

7/1 #GatesSocial meet up on vaccines.







RESPONSE BY TWEET FREQUENCY

g

g

Growth
comes from
frequent and

personal
sn B0 50 B0 Sp Bp 8, 0. 0. 0. 0.
i 5 3NUM§:RO(;ZTWE&E;O'SP‘GI;SDAI$ZO 2130 3150 51+ engagement.

Retweets Per Day 1 Retweets Per Tweet B Response Score Vm

g 8

o

2
g
Euo).
z
@ 1,000

o & |




3 TweetDeck




Hvaccineswork
#pediatrics

Heweetiatrician




AAP member??

> Helene Holstein




Thank you!

Natasha Burgert, MD, FAAP

Pediatric Associates, Kansas City

Blog: kckidsdoc.com
Insta: @kckidsdoc
Twitter: @doctornatasha
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