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● Identify - Together
● Prioritize - On your own
● Suggest - On your own

Goals



● Don’t hold back!

Brainstorming Rule - Singular



Opportunities
In what areas would you most like to to improve your 
patients’/families’ understanding of their insurance 
coverage?



Your Turn
Prioritize the ideas here which would give you the 
biggest bang for your buck - 5 min

What resources *outside your office* might your 
patients have available to them for this? - 5 min



How are you communicating with your patients?

Consider:  

● Materials/Information you share with your patients
● Timing of information sharing
● Learning style of your patients



● Uninsured / Under-insured
● Medicaid
● 3rd Party Insurance

Different Resources Based on Payor Mix?



● Identify one take-away you’ll act on

How’d We All Do?



Resources

The Confused Parent's Guide to 
Health Insurance

http://chipsblog.pcc.com/wp-content/uploads/2017/04/The-Confused-Parents-Guide-to-Health-Insurance.pdf
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Resources

Sample Sign Informing Patients 
of High Deductible Insurance 
Plans

http://chipsblog.pcc.com/wp-content/uploads/2017/06/UC17InsuranceEdHDHP.pdf
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Questions?
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