Keep Patients Coming Back
with Partner's Patient Recaller

PHWUA%%PCU.&LOWANV Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.

RECALLER

You can use recaller to find and contact patients who
need flu shots, patients due for physicals, or any
other subset of your patient population

Also known as the “LIST” Report
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RECALLER

We will cover the following in this class today:

- How to run a Recaller Report / List

- How to Recall Patients for Physicals

- How to save and restore Recaller Reports / Lists
- Criteria References

- Output References
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How to run a Recaller / “List” Report

First things first... opening the Recaller Program!

Patient/Account Reports

gPatient Recaller (reuall
i Lexe)

Ratient Count

List Patients by Insurance Group (srs)

List Patients by Insurance & PCP (srs)

List Patients by Insurance Company (listins)
List Patients In For A Procedure (whoproc)
List Patients In For A Diagnosis (whodiag)
Account Population by City (cityreport)
Accounts by Status Flag (cfs)
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Building your Report / “List”

Choosing your criteria (this is a “*” field!)

Recaller - Criteria Selection

Build a list of patients based on the following criteria:

1
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Building your Report / “List”

Select your desired criteria one at a time

Include by Age

Include by Appointment (ALl Providers)
Include by Appointment and Provider
Include by Birthday (Next)

Include by Date Added to Partner
Include by Date of Last Physical
Include by Date of Last Visit
Include by Date of Physical Due
Include by Diagnosis

Include by Ethnicity

Include by Flag - Account Flag
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Building your Report / “List”

Once you select your desired criteria:

Recaller - Criteria Selection

Build a list of patients based on the following criteria:
finclude by Date of Last Visit
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Building your Report / “List”

<F1> to add your criteria to your list and to add your details:

Recaller - Criteria Selection

Build a list of patients based on the following criteria:
finclude by Date of Last Visit
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Building your Report / “List”

Enter your details:

Recaller - Select Dates Question 1 of 1

Press rq to use specific dates (mm/dd/yyyy)

e el
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Building your Report / “List”

Press <F1> to “save/next” and you now have your
LIST!

Recaller - Criteria Selection

2,094 Patients
1,184 Guarantors a;
1,193 custodians a;

ociated with these Patients
ociated with these Patients

Build a list of patients based on:
the date they were last seen
and
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Building your Report / “List”

Let's narrow down this list!

Recaller - Criteria Selection

2,004 Patients
1,184 Guarantors associated with these Patients
1,193 Custodians associated with these Patients

Build a list of patients based on:
the date they were last seen
and diagnoses

diagnoses they have had

in the past 3] yrs 0 mos
calculated from today

PHYSICIAN'S/COMPUTER COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
L I ]

Building your Report / “List”

The following is a listing of Items/Groups that matched the Pattern
entered. Select/Deselect items from the listing below.

Asthma Extrinsic NOS (Major Diagnosis)
Asthma Mild Intermit (Major Diagnosis)
Asthma Mild Persist (Major Diagnosis)
Asthma Mod Persist (Major Diagnosis)
Asthma Sev Persist (Major Diagnosis)
Status Asthmaticus

Asthma Acute

Asthma Extrinsic w/Acute Exacer
Asthma Intrinsic NOS (Major Diagnosis)
Asthma Intrinsic w/Acute Exacer
Asthma Chron Obstr w/Acute Exac
Asthma Cough Variant (Major Diagnosis)
Asthmatic Bronchitis

~Status Asthmaticus

oo oo =" 0 0 N
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Building your Report / “List”

We just narrowed our list by 75%!

Recaller - Criteria Selection

425 Patients
330 Guarantors associated with these Patients
329 Custodians associated with these Patients

Build a list of patients based on:
the date they were last seen

and diagnoses

and ||
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Report / “List” Details

Press <F5> to view the report details:

Recaller - Report Details
joriteria:

Build a list of patients based on

the date they were last seen
and diagnoses

selections:

the date they were last seen
in the past 3 yr
calculated from today

diagnoses they have had
in the past 3 yrs
calculated from today
diagnoses:
493.00 Asthma Extrinsic NOS (Major 493.00 Asthma Mild Intermit (Major
493.00 Asthma Mild Persist (Major 493.00 Asthma Mod Persist (Major D
493.00 Asthma Sev Persist (Major D 493.01 Status Asthmaticus
493.01 ~Asthma Acute 493.02 Asthma Extrinsic w/Acute Ex
sthma Int: HOS (Major 493.12 Asthma Intrinsic w/Acute Ex

il el B N S
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OUTPUT Options

Press <F2> to select your output options:
| |

Recaller - Output

To save this report for future use, press =4.

l 120 Patients i
115 Guarantors associated with these Patients |
| 119 Custodians associated with these Patients

1. What type of output do you want?

X Standard Lists Patient Standard List
Form Letters (Custodian Form Letters
Labels Patient Labels
Subtotal by Age and Sex Report

2. How should the output be sorted?
X Last Name
zip Code
Birthday
Birth Date
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OUTPUT Options

How do you want this list to present?

1. What type of output do you want?

E Standard Lists Patient Standard List
Form Letters Custodian Form Letters
Labels Patient Labels
Subtotal by Age and Sex Report
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OUTPUT Options
Select Output Sorting Options:

(Birthday or Birthdate? If you are printing physical reminders or birthday
cards, you may want to sort the patient list by their birthday, regardless of
the year of their birth. If you are generating other materials, by age, you may
wish to sort patients by actual birthdate, including the year.)

2. How should the output be sorted?
X Last Name
zip Code
Birthday
Birth Date
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OUTPUT DESTINATION

Press <F1> to “Process” / Continue and then
Decide where you want to send your list:

Recaller - Output Selection
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REVIEW YOUR LIST

rnchey, Diane Custodian: Jeremy Achey Phone: 802-474-7187
575 0ld Ford Drive Cabot, VI 05647

addington, Michael  Custodian: Jeffrey Addington Phone: 802-130-6763
730 Grandview Drive Saint Albans Bay, VI 05481

, Tais T. Custodian: Cheryl Aftosmes Phone: 802-290-3167

Saint Albans Bay, VI 05481

[alwine, kyle Custodian: Dawn Sweigart Phone: 802-778-1654
83 Jury Street Ely, VI 05044

amos, Dustin Custodian: William I Amos Phone: 802-380-2702
5735 Mapledale Road Putney, VI 05346

anderson, Jemnifer M Custodian: Debra Anderson Phone: 802-413-9166
734 North Street, Apt 5 Websterville, VI 05678

Andrus, Eric Custodian: Richard Andrus Phone: 802-911-3478
46 Bonnywick Drive Newport, VI 05855

Ardire, Adrian Custodian: Gerald Ardire Phone: 802-327-8692
866 South OTh Street Westfield, VI 05874

arndt, chris Custodian: Kevin Arndt Phone: 802-453-8438
576 E Water Street Richford, VI 05476

atnip, Andrew Custodian: Comnie Atnip Phone: 802-782-5029
760 Snyder Drive Hartland Four Cormers, VI 05049

atnip, Melissa Custodian: Connie Atnip Phone: 802-782-5029
760 Snyder Drive Hartland Four Cormers, VI 05049

s
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RECALL PATIENTS FOR PHYSICALS

Reminding patients and families about their
physicals is good for your patients and good for
your practice!

A healthy patient is a happy patient!
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RECALL PATIENTS FOR PHYSICALS

Select “Include by Date of Physical Due”

Recaller - Criteria Selection

Build a list of patients based on the following criteria:
finclude by Date of Physical Due
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RECALL PATIENTS FOR PHYSICALS

Enter the date range that will include patients who have recently missed their
physical due date and / or those for whom the time for a physical is approaching
(A patient's next due physical date is set, based on your office's custom physical
schedule, whenever they are billed for a Well Child procedure)

G

Recaller - Select Dates Question 1 of 1

te of Physical Due
e date is between
and 3 mos in the future

ss 5 to use specific dates (mm/dd/yyvy)

(i - — )
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RECALL PATIENTS FOR PHYSICALS

Let's narrow down this list for active patients only:

Recaller - Criteria Selection

Build a list of patients based on the following criteria:
Include by Date of Physical Due
and Include by Date of Last Visit
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RECALL PATIENTS FOR PHYSICALS

Let's say patient's who have visited in the past three years:

Question 1 of 1

calculated from today

Press rq to use specific dates (mm/dd/yyyy)
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RECALL PATIENTS FOR PHYSICALS

Let's exclude patients that are no longer yours:

Exclude by Diagnosis
Exclude by Ethnicity
Exclude by Flag - Account Flag

Exclude by Flag - Patient Flag
Exclude by Insurance Plan
Exclude by Procedure (All Providers)
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RECALL PATIENTS FOR PHYSICALS

Use the two “Exclude by Flag” criteria to remove Inactive, Dismissed,
Deceased, and / or other sets of patient and account flags that you do not
want to recall:

Question 1 of 1
select flags not assigned to the patient

Finding patients who match any one of the selected flags. FPress ri if
patients must match all of the selected flags.

[* 2001-Transferred

a
a4 2001
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RECALL PATIENTS FOR PHYSICALS

Exclude by Appointment Criteria to Avoid Patient's
who are already scheduled for their Physical:

Recaller - Criteria Selection

427 Patients
383 Guarantors associated with these Patients
386 Custodians associated with these Patients

Build a list of patients based on the following criteria:

1nclude by pate of
Exclude by Flag - Patie

Exclude by Flag - Account Flag
szclude by Appointment (All Providers)
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RECALL PATIENTS FOR PHYSICALS

Exclude by Appointment Criteria to Avoid Patient's who are
already scheduled for their Physical:

Question 1 of 2

Recaller - Select Dates

Exclude by Appointment (ALL Providers)
in the next 3] mos
calculated from today

Press pq to use specific dates (mm/dd/yyyy)
e
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RECALL PATIENTS FOR PHYSICALS

Exclude by Appointment Criteria to Avoid Patient's who are
already scheduled for their Physical:

Question 2 of 2

Exclude by Appointment (All Providers)

[ oo P e e
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RECALL PATIENTS FOR PHYSICALS

At any time, press <F5> “Report Info” to review the specific details
you have entered for each criteria in your recaller report / list:

Recaller - Report Details

fcriteria:
Build a list of patients based on the following criteria:
Include by Date of Physical Due
and Include by Date of Last Visit
and Exclude by Flag - Patient Flag

and Exclude by Flag - Account Flag
and Exclude by Appointment (All Providers)

selections:

include by Date of Physical bu
where the physical due date is between
nd 3 mos in the future

3 mos in the pa

include by Date of Last Visit

in the past 3 yrs
calculated from today
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RECALL PATIENTS FOR PHYSICALS

You can press <F4> to save and restore your

criteria settings for this report if you like it so you
do not have to take the time to build it again next
time you want to recall patients for physicals due.

Press <F2> to select your desired output for this
report / list.
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SAVE & RESTORE LIST SETTINGS

Press <F4> after entering your criteria to save your list:

Recaller - Criteria Selection

585 Patients

iated with these Patients
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SAVE & RESTORE LIST SETTINGS

Name your report / list and add a description so you know
what this list is and then press <F1> to save it:

Recaller - Save Criteria

To save this report for future use, please name the report and select "Save'.

Enter the Name:
Physical Recall

Enter the Des on (optional) :
as d_ph recall, restricting by physical due date, last

tient and account flags, and checking for upcoming

vis 1u
appointments. ||

(o N S B
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SAVE & RESTORE LIST SETTINGS

Press <F3> to “Restore Criteria™:

Recaller - Criteria Selection

Build a list of patients based on the following criteria:
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SAVE & RESTORE LIST SETTINGS

Select which saved report / list you'd like to use:

If you can't remember what the report is for you can press <F4>and / or
<F5> to read the description or see the criteria details:

Recaller - Restore Criteria

Page 1 of 1

then select 1 or rf.

& et D [ o il (T et
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SAVE & RESTORE LIST SETTINGS

Press <F1> to “Jump to Output” and go directly
to the report's output options:

Recaller - Restore Criteria Page 1 of 1

o the report to use, them select ri or ri.
creen. Use ri to walk through each

el e N P Sl e e
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SAVE & RESTORE LIST SETTINGS

Press <F2> if you'd like to “Walk Through” to tweak it and make
any slight changes

Press <F7> to delete any reports / list that you no longer need

Recaller - Restore Criteria Page 1 of 1
To restore a saved report, choose the repert to use, then select rj or ri.

= to go straight to the output screen. Use r] to walk through each
screen of the saved report.

Asthma wflast vis >6mos ago
P 11 to 13yrs 11 months

aller Report

tes for multi crit walk through behavior

Try Report
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CRITERIA REFERENCE

* Age

* Appointments by Providers
* Procedures by Providers

* Next Birthday

 Date added to Partner

* Date of last physical

e Date of last visit
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CRITERIA REFERENCE

* Date of physical due

* Diagnoses

* Ethnicity, Race

* Account and Patient Flags
* Insurance Plans

* Preferred Languages

e Procedures
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CRITERIA REFERENCE

* Primary Care Provider
* Sex

* Zip code of Custodian
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OUTPUT REFERENCE

* Output Types:

1. What type of output do you want?
X Standard Lists Patient Standard List
' Form Letters Custodian Form Letters
Lahels Patient Labels
 Subtotal by Age and Sex Report
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OUTPUT REFERENCE

* Patient Lists

- Includes basic information about each found
patient

1. what type of output do you want?
X Standard Lists *
Form Letters Custodian Form Letters
Labels Patient Labels
Subtotal by Age and Sex Report

Patient Standard List
Custodian Standard List
Guarantor Standard List ‘
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OUTPUT REFERENCE

e Form Letters

- Each patient on the list would receive their own
letter

1. what type of output do you want?
Standard Lists Patient Standard List
X Form Letters ||
Labels Patient Labels
Subtotal by Age and Sex Report

Custodian Form Letters
Guarantor Form Letters
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OUTPUT REFERENCE

e Form Letters

Page 1 of 1

FORM GENERATOR Anthony Kaminski

Failed Eye Exam B rransfer Form
Medical Records

Physical Due

Referral/Newborn Letter

School Nurse Meds Admin

School/PE Excuse

Sports Form

Termination - Missed Appt
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OUTPUT REFERENCE
* Mailing Labels

- Formatted to standard Avery sizes or your own
custom label.

1. What type of output do you want?
Standard Lists Patient Standard List
Form Letters Patient Form Letters

X Labels 1
Subtotal by Age and Sex Report

“ustodian Labels

Guarantor Labels

Patient Labels
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OUTPUT REFERENCE

* Mailing Labels

- Laser Labels
* PCC Configs this at 66 lines per page
- Custom Labels

* Enter your label dimensions and load the labels
into your printer

- Multiple Sets

* Need more than one label per patient?
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OUTPUT REFERENCE

THE LABELER
select the type of label being used.

“Piaser Label (with printer set to 66 Lines Per Page)

Label being used: AVERY, 30 Labels/Page (1' x 2 5/8"), 10 CPI

How many sets of labels should be created? 1

Pin-Feed Label/Custom Label

The label is 4  inches wide (40 characters).
The label is 1  inches high (6  rows).

There are 1 labels across the page.
There are 11  labels down the page.

The left margin is 0  characters.
The top margin is 0  rows.

How many sets of labels should be created? [

e
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OUTPUT REFERENCE

* Subtotal by Age and Sex Report

- View detailed totals of the patients based on
your search criteria

1. what type of output do you want?
Standard Lists Patient Standard List
Form Letters Patient Form Letters
Labels Custodian Labels

I Subtotal by Age and Sex Report
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OUTPUT REFERENCE
* Subtotal by Age and Sex Report

Recaller - subtotal by Age and Sex Report
hge Range Female Male Total

ot Available 1 0 o

under 1 1onth o o o

1 Month 0 0 o

2 ronths o o 0

5 tonths R 1

4 Months a a 8

5 ronths 3 2 5

6 tonths 7 5 12

7 Months a 2 6

6 ronths 2 o 2

9 Months 2 2 41

10 Months a a 8

11 Months 3 1 1

1 Year 42 35 77

> vears 1 2 15

5 vears 20 20 9

4 Years 19 25 a1

5 vears 21 23 a1

6 vears 22 16 38

| " Wrop  Wsottom [ mo... | B B

1 —
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RECALLER SORTING OPTIONS

* Sorting your output

2. How should the output be sorted?
X Last Name
zip Code
Birthday
Birth Date

* Birthday or Birthdate

- If you are printing physical reminders or birthday cards, you may
want to sort patients by their birthday, regardless of the year of
their birth

- If you are generating other materials, by age, you may wish to sort
patients by actual birthdate, including the year.
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OUTPUT SELECTION

Recaller - Output Selection

bView on Scree

Print

E-mail

Save to Workstation
Save to 'srsfiles'
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Keep Patients Coming Back
with Partner's Patient Recaller

Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.




