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Goal of this Course

* PCC EHR changes constantly and we are
always adding new and exciting features that
can help you optimize your charting.

* This course will focus on some of the new
functionality in PCC EHR that can help you
utilize PCC EHR more effectively.
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Auto-Notes

* Auto-notes are configured by protocol and
can be set for each provider individually or
for the entire practice.

* They can only be set for radio button
components.

* The auto-notes configuration tool is found
under the Tools menu in PCC EHR.
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Pebbles Fli... PC.
Medical Summary
Demographics
History
Prescriptions
Visit: 05/17
Sick - Bright Future

Auto-Notes Configuration

es [Pebbles Fli 10 years 4/24/03 F|

Clinical Alerts Editor
Document Category Editor
Encounter Form Editor

Growth Chart Configuration

Visit Summary.

Immunization Configuration
Lab Configuration

Protocol Configuration

& Main Office

uments Administration 5, M-D.

Practice Preferences

Appointment [

er Administration

Informant/Relationship

Chief Complaint

Vitals
Weight Ibs oz
Previous Next Bill sign Close

e

Save | Save + Exit

Loaaed In: elizabeth
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Auto-Notes Configuration

Auto-Notes Configuration Protocol: Sick - Bright Futures

Sick - Bright Futures. povaicalban

History J
General Appearance
ABN
Practice Default:
N
Practice Default: alert, active, no distress
NE

Practice Default:

Head
ABN
Practice Default
NL
Practice Default:
N/E
Practice Default:

atraumatic, normocephalic

~ << >> User: Practice Defaults -

Elizabeth Casey, M.D. [~
il

James Davidson, M.D.

Front Desk 53

cancel

save  save + Exit
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Last Ahswer

¢ The Last answer feature can be used with the following

components
- Smoking Status (ARRA)
- Generic Q&A
- Generic Check box
- Generic Text Edit

* The last answer feature will show the last answer entered for the
patient. You can choose to type a new answer or click the “Last

Answer” button to move the answer into the text field.

« The last answer functionality is set at the component level in the
configuration tool. It is not possible to have the memory enabled

in one protocol, but not in another.
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Configuring Last Saved Answer

2 Edit Component - History [
Edit Component
Component Name: | History |
Component Type: Generic Check
5 Display th last saved answer for each ausstion. | |

Clear Historical Delete [~

Ttem Name Answers for ltem | Item |
Academic performance
Active Plans Reviewed
Active Problem List Reviewed
Activities
Activity
Additional history
Allergies (to what and what reaction)
Appetite [}
Audio normal
Back pain
Behavior/Temperament -
Blood in Stool g
Add New Ttems

I cancel save
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Last Answer Check Box Component

Fle Edil Reports Tools Help

9-10 Yr Well - Bright Futures. Pebbles Flintstone 10 years 4/24/03 F|

utrition

Pebbles Fil.. poc# 3335 oAl
Source of water
Lost Avswer 05/17/2013: town” [lzabeth Casey, M 0.1
Demographics
istory
s ik (ounces per day)
Last Answer, 05/17/2013; *2-3 sevigs' [Fizabeth Caser, M.D]
Visit: 05/20/13

9-10 e vl - Bight Pt
A Detals ice
hiake 5 T
_iate 1 oot arawer 05/17/2013: "N e (Ezabeth Casey, M.
Medical History L I . |
Socil oy

Physical Bam
Ta—

Make All: Yes No N/A

Yes No WA

Eats healtty meals and snacks

Bl Sign | Close | save |save+Exit

Loaced In: lizabeth
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Smart Answer Boxes

* Any note box that has a drop down arrow is a smart box and
can remember past answers in two different ways:

- Patient

« A box that remembers by patient will remember last
answers only for that patient across all protocols
- Provider

* A box that remembers by provider will remember last

answers across all patients, but only for that specific
protocol

* The memory option is set when the component is added to a
protocol.

* Each smart box will remember the top 10 answers.

PHYSICIAN'S/COMPUTER COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.




Set Memory in Configuration Tool

] Protocol {Sick - Bright Futures) - SocalfFamily History 12 o]

Protocol Sick - Bright Futures - Social/Family History
Anchor ® Yes  Anchor Text Social/Family History
tin

Filter  Fatient M
None t
j [Tem |
| see nnitib] Eate *No Interval Changes or note changes)

Passive si

AddItems  Delete Save Close
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Smart Box in Protocol

file Edit Reports Tools Help

5 Yr Well - (client v. I) Bright Futures Adam Hamann 5 yrs, 2 mos 3/08/08 M
| |Fno | appointment Details o

Visit Status: - (Artived.
Adam Hama... PCC# 531

Visit Summary
iy Appt Time:  5/17/13 11:15am
Ariival Time: 5/17/13 11:15am

Demographics Visit Reason: 5yr Well Vist
History Patient Age: 5 yrs, 2 mos
s Location:  PCC Pediatrics Main Office

Visit:05/47/43 || Provider:  Elizabeth Casey, M.D.
5 Yr Well - client v. 1) Bri. | APPENote:
~Appointment Detals 111 [ntake
. Intake

Growth Charts Informant/Relationship

Screening
T History

James Hamann/dad
2 Taine Hamm/mon

| Development -
Review of Systems et 5l

Physical Bam
L lab_____ N
~Siedical procadures (5] || Previous | Next Bl || sign | Close | save |save+Exit]

Loqged In: elizabeth
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Remove Additional Task from
Lab orders

* Labs that have individual tests will show on the
visit task queue as an order, if the lab still has
the additional task, the lab will show twice on
the visit task queue.

« If the additional task is not needed, it is possible
to remove it.

* In order to remove the task from an order, click
Edit and delete the name of the task and the
To: assignment (if the task has been assigned).
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Lab with additional task

File Edit Reports Tools Help

9-10 Yr Well - Bright [Pebbles Fli 10 years 4/24/03 F|
Futures
Lab =
PEC#3336  Edr | © Hemoglobin Ordered T0:anita
Medical Summary pETATLS, Facllity: PCC Pediatric Test Associates (Doctor's Office) Order Date: 05/17/13
Demographics —
7 1Task 0 Completed
History
© TASK: Collect Specimen O alice
Prescriptions

Visit: 05/17/13 Order  Hematocrit
9-10 Yr Well - Bright Futu.

Order | Lead Screen
‘Abpointment Detai

Sk taiab =
Medical History
Social History Medical Test

Review of Systems Order select a cal test -
Medical Procedure

Assessment

— — :
Medical Test Crraanina =
S iaons— | [Previous | nex s | sian ]| Close | save Jsave + exit

Toaed In eiizabeth

PHYSICIAN'S/COMPUTER COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
u

Deleting additional task

File Edit Reports Tools Help

9-10 Yr Well - Bright [Pebbles Flii 10 years 4/24/03 F|
[ Jrnof|Futures
Lab
Pebbles Fl...* PCC# 3336
EDITING || & Hemoglobin Ordered TO: Anita Sharp -
T
. DETAILSe Facility: PCC Pediatric Test Associates (Doctor's Office) ~ Order Date: 05/17/13
Domographice} Specimen Collected: By - 00 AM
T . T T TR
Prescriptions Hemoglobin o/dL  11to 16 g/dI ~ select interpretation. ™
Visit: 05/17/13 Condition/Disposition: a condition or disposition of spe =
9-10 Yr Well - Bright Fut Note: [enter notes here -
" Aspomtment Detors | ST I G R
TASK [enter task nam - 1o — 1~
Medical Test Order  Hematocrit
Next s || sian | close | save |saver Ext

Loaaed In: elizabeth

ist Your Practice i

Lab without additional task

File Edit Reports Tools Help

9-10 Yr Well - Bright | Flii 10 years 4/24/03 F|
Futures
Lab =
ebbles Fli... PCC#3336 £t | © Hemoglobin Ordered To:anita
Medical Summary DETATLSs Facility: PCC Pediatric Test Associates (Doctor's Office) Order Date: 05/17/13

Demographics

History Order | Hematocrit

Bieeaibtion Order | Lead Screen
Visit: 05/17/13

Order loct a lal -
9-10 Yr Well - Bright Futu.

“Appointment Details |1 Medical Test
Tntake

Medical History. ferss
Social History
Family History

Review of Systems.

Medical Procedure

Nutrition Order | [select a medical proced -
Physical Exam
Assessment || | Screening
Diagnoses |
& Order | [select a screening =
Medical Test g S

Medical Procedures

| o= vee

|| sign Close save | save + Exit

Loaaed In: elizabeth
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Removing Task from Orders

* When ordering items in PCC EHR, it is not
always necessary to assign a task to a
different user. For example, a provider may
order a developmental screen and also
complete the screening, so they don't need a
task to the nurse.

* For orders that do not need a task, it is
possible to remove the task from the order to
save the step of editing the order and
clicking Task Completed.
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Removing Task from Order

File Edit Reports Tools Help

R 9-10 Yr Well - Bright [Pebbles Fli 10 years 4/24/03 F|
m Futures
Pebbles Fl...* PCC# 3336 B
Medical Summary a
Demographics e
Followup
EbITING o e
: 05/17/13 G ed Ordered)
9-10 ¥r Well - Bright Futu. ol ontor rocult notes hero
o Signature Required _ Canceled X Include on Patient Reports
——Social i TASK [enter tas) - ol
NoTE
ted AT T3:00am ] BY
ADD TASK DISCARD CHANGES | SAVE ORDER
Orde -
Next il sign Close save ||save + Exit

Loaaed In: elizabeth
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Order without any tasks

File Edit Reports Tools Help

PCG EHR 9-10 Yr Well - Bright [Pebbles Fli 10 years 4/24/03 F|
Futures
Fino
L Reslts

Pebbles Fli... PCC# 3336 ¢

Medical Summary

Demographics

ns Followup
ECHERAES Edit | Asneeded Completed - No Tasks
9-10 Yr Well - Bright Futu
=1 o order ||
Referral
Order
Previous Next Bill sign Close Save | Save + Exit

Loaaed In: clizabeth
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Utilizing User Groups on Visit
Task Queue

< If you have multiple people in the office who perform the same
job (ex: front desk, nurse), think about using a user group
instead of assigning tasks to individual users. This way, if
sr?meone is out, there won't be tasks assigned specifically to
them.

« User groups can also be used to keep track of pending labs or
referrals

* Examples of user groups:
- Front desk
- Nurse
- Referral
- Pending lab
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User Groups in User Administration Tool

2, User Administration Tool . P )
User Administration Tool
Create a new PCC EHR user account or select an existing account to edit.
YT |lisetage | W1 [ Enabled ||

Nurse nurse v

Front Desk frontdesk v H

Lab lab v

Pending Lab pendinglab v

Pending Referral pendingreferral v

Referral referral v

Joan Abbott joan v

Test AgentFive agents v

Test AgentFour agentd v

Test AgentOne agentl v

Test AgentThree agent3 v

Test AgentTwo agent2 v

Tom Astle tom v

Justin Ballou ljustin v %“

New Account  Edit Account  Close
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User Groups on Visit Task Queue

ile Edit Reports Tools Help
Schedule (5) = Visit Tasks (92)  Rx Tasks (0) = Phone Tasks (10) = Signing | *|»

a2
Completed | Date | patient [ visit status Rm.) [Provider  [order H
"o5/17/13 1i15am Febbles Fintstane Arved. Drcosey  Hemogiobin
05/17/13 11:18am Adam Hamann Arrived Dr. Casey Cholesterol
05/16/13 02:11pm Pebbles tstone. w/Nurse. Dr. Casey ENT
05/16/13 0206pm Pabbles Fnstone  w/Nurse On.Casey  Yoary welvisit
05/15/13 04:36pm TC18 Middle Test Arrived Dr. Casey Rapid Strep i
05/15/13 04:35pm TC1B Middle Test Arrived Dr. Casey Lead Screen
05/15/13 04:31pm TC1B Middle Test Arrived Dr. Casey Rapid Strep
05/15/13 04:30pm TC1B Middle Test Arrived Dr. Casey Lead Screen
Front Desk = Ready-Prov (2) Dr. Casey Lead Screen
e o ol Ready-Prov (2) ey em——
Pending Referal elastname Arrived Dr. Casey ALDOSTERONE, 24-He
A 5 st Arrived Dr. Casey CULTURE, URINE, RO(Z]
a: o5 AGeres o
Task: LR M. ocation: Al Locations  Display: Not Completed -
Assigned User: All Users ~ Provider: All Providers = Save My Defaults
Page Up | Page Down | Page 1 /4 Open Chart | Edit Order

Loaaed In: elizabeth
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New User Attributes

« If your office is utilizing user groups, it is
possible to remove active users from the list
when assigning a task for an order. This new
option can take the confusion out of
assigning tasks.

* There are two check boxes:

- This user can be: Assigned Tasks

- This user can be: Selected as an Assigned User
in the task queues
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New User Attributes in User Administration
B cait User Account - P )

Edit User Account Anita 20Sharp  User Name: anita
Account Information ~ Settings
‘Attributes
This user can be:

X Assigned tasks
X Selected as an Assigned User in the task queues

Permissions
Allow access to:
X User Administration Tool
X Auto-Notes Configuration (basic user access)
X Practice Defaults Configuration
X Configuration of All Users
Charted Visit Deletion
X Clinical Alerts Editor
Changes will take effect the next time the user signs in.

Cancel save
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Select Multiple Users

* Multiple users can be selected on the task
queues and schedule screen in PCC EHR.
For example, if a nurse is working with two
doctors, they can set their schedule screen to
show both provider's schedule.

* The counters at the top of the task queues
can be a helpful tool and are based on the
filters you have selected on the queue.

vwsmw\)%g COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
L | Bl |




Selecting Multiple Users

s Tools Help

Schedule (5) ~ Visit Tasks (4) = Rx Tasks (0) = Phone Tasks (10)  Signing (¢ ‘|>

I T
o 4
Completed | Date | Patient | visit status (Rm) |Provider | Order | taskc
05/13/13 09:36pm Alison A. Sabino Arrived D Gomez __ DTaP. Immunizatio
05/13/13 09:33pm Mattayha Tipton Arrived DrCasey  DTapHIB ion
05/13/12 09:32pm Ashiyn Baird  Arrived Dr Davidson DTl HIB Immunization

05/13/13 02:41pm Jose M. Wilson  Arrived Dr. Casey Cerumen Removal Complete Tash

All Users

Unassigned

X Elizabeth Casey, M.D.
James Davidson, M.D.

|| Merk Williams, M.D. 1
r

Task:|._ Alice Normand 2] - Display: Not Completed ~

“Provider: All Providers - Save My Defaults

location: Al Locations
Assigned User:

Page Up JJPave oowr R < I8 Open Chart || Edit order

Loaaed In: elizabeth
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Configure the Medical
Summary Screen

* It is possible to configure the Medical Summary
screen to only show the components that you
need.

* Creating new chart-wide note components helps
store more information on the Medical Summary
screen. For example you could create a
Hospitalization History component.

* Any chart-wide note component can also be
added to a visit protocol for quick reference
during the visit.

psicians/£OMPUTER COMPANY iatri Just Your Practice
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Medical Summary Builder in Configuration
Tool

4 Protocol Configuration 0
Protocol Configuration

Protocol Builder

Component Builder

Protocol Map
Medical Summary Builder

Demographics Builder
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Configuring Medical Summary Screen

2 Protocol Configuration

Medical Summary Builder

| Drag and drop companents to rearrange.

Component Name Component Type

iblings (Demagraphics)

sibling;
Reminders (Medical Summary) generic chart-wide note
Il | Problem List (Medical Summary) diagnosis list i
PCC eRx Problems (Medical Summary) rxproblem list
Allergies (Medical Summary) allergy list

PCC eRx Allergies (Medical Summary) _rxallergy list
Medication History (Medical Summary) rmedication ist

Medical History (Medical Summary)  generic chart-wide note
Family History (Medical Summary) ~ generic chart-wide note
Social History (Medical Summary)  generic chart-wide note
Confidential Notes (Medical Summary) generic chart-wide note

Con o e e e
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Create New Medical Summary Components

3 Protocol Configurtion

| Component Builder

Medical Summary

| | Component Name

[ Avergies
Confidential Notes Generic Chart-Wide Note Confidential
I Family History Generic Chart-Wide Note Reviewable
Medical History Generic Chart-Wide Note Reviewable
Problem List Diagnosis List Reviewable
Generic Chart-Wide Note Reviewable
Generic Chart-Wide Note Reviewable

Reminders
Social History

psicians/£OMPUTER COMPANY iatri Just Your Practice i

Allowing Medical Summary Components to
be Reviewed in protocol

,3 Edit Component

Edit Component
Component Name: Family History
Component Type: generic chart-wide note
Confidential: =~ Yes ® No

Reviewable in Visit: ® Yes No

Cancel
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Add Medical Summary Components to
Protocol

3 Protocol Configuraton

| 12 Mo Well - Bright Futures

| Drag and drop components to rearrange.

<
=

(] Comporent Name \ T
i Intake generic header
Informant/Relationship generic note
Vitals vitals
Growth Charts growth charts
Medical History (Medical S{—
Medical istory el S s g

Transition of Care (ARRA)
Social History (Medical suf | Add Components
ziﬂgmﬁﬁgﬁgg?‘y“" 54 | (Wedication History (Medical Summary) - ramedication fist ]+
Review of Systems

Nutrition

Development (i not reviey |
Physical Exam

Assessment

Diagnoses

Lab

Medicaltest

Screening
Medicalprocedure —_—
Immunizations Cancel [ Add
Anticipatory Guidance Dis

Aeneric hack
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Medical Summary Components in Protocol

File Edit Reports Tools Help

18 Mo Well - (client [Erin Marie Zeller 1 yr, 6 mos 11/08/11 F
v. I) Bright Futures

Past, Social, Family History

Erin Marie ... PCC# 1711
e Medical History (Medical Summary) No Saved Notes Ec

Demographics
History
Prescriptions
Visit: 05/17/13
18 Mo Well - (client v. ) =T
Appointment Details ||~
 Intake |

Social History (Medical Summary) No Saved Notes Ec

Growth Charts
st

Family History (Medical Summary) No Saved Notes Ec

Physical Exam Development

Lab
Medical Procedures. =g
Immunizations | [5] [ i AsO

[Arrive patient| || Previous || Next Bl Sion ]| Close ]| seve Jsave + bar

Loaaed In: elizabeth
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Charting for multiple siblings

« If you are seeing two or more patients in the same
family, you can open all of their charts and toggle
between them. You can have 4 charts open at a
time.

This optimizes charting for more than one patient
because you don't need to close out of one chart
to open another.

The siblings are found on the Demographic screen
under History, but the component can be added to
the Medical Summary screen and the visit
protocol.
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Opening Multiple Siblings' Charts

File Edit Reports Tools Help

i y [ Fli 10 years 4/24/03 F|

Last Visit: 05/16/13 (1d ago) Dr. Casey.

Diagnoses: Well Infant/Child Care, Otitis Media Acute
Last Physical: 05/01/12 (1y ago)
(Recent and Upcomi... | Next Physical Due: 05/07/13 (10d overdue)

Scheduled Appointments: none

Siblings
Open Chart  Dino Flintstone 4 yrs, 2 mos 03/02/09 M

Reminders Modified 05/13/13

Pebbles Fli... PCC# 3336

Medical Summary

ry.
Medical History.

e Headed to regional soccer championships 10/11.
Social History.

g oy — Lost best friend to a neigborhood house fire in 12/10.
Demographics. Problem List Modified 05/16/13 Display: |All Statuses -
History Status Problem Problem Note Onset | Resolved
Prescriptions Resolved Urinary Tract Infection (599.0) 02/18/07

Visit: 05/17/13 Active  Obesity Exogenous (278.00)
9-10 Yr Well - Bright Futu... |  Active  Asthma Mild Persist (493.00) =

| Edit | Add Phone Note| Close || Save | Save + Exit

Loaaed In: elizabeth
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Multiple Charts Open

file Edit Reports Tools Help

Recent and Upcoming Appointments
Do, it JROC# 2337 Last Visit: 03/05/12 (1y 2m ago) Dr. Casey
Diagnosis: Well Infant/Child Care

Medical Summary

(Recent and Upcomi...| Last Physical: 03/05/12 (1y 2m ago)
_Siblngs Next Physical Due: 03/11/13 (2m overdue)
- Scheduled Appointment one
Allergies

siblings

PCC eRx Allergies

Open Chart| Pebbles Flintstone 10 years 04/24/03 F

tory.
ity Fistory Reminders No Saved Notes
ial History.
Confidential Notes

Problem List Modified 05/15/13

Display: |All Statuses  ~
Demographics

. Status Problem [ Problem Note Onset | Resolved |
History
nesoiveq OPstructed Nasolacrimal Duct
Prescriptions esolved (375.55)
Allergies Modified 05/15/13 Display: All Statuses -
status | Allerav I Reaction | onset | Resolved | =
| create visit [ear | ‘add Phone Note| Close || save ||Save + Exit

Loaaed In: elizabeth
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Copy Medical Summary Notes
to Siblings

« If you have notes entered on one patient's
medical summary screen you can easily copy
those notes their sibling(s).

* The notes can be copied by right-clicking on
the note or clicking on the edit menu in the
patient's chart.
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Copy Family History Notes

file Edit Reports Tools Help

i y [ Fli 10 years 4/24/03 F|

Status Allergy Reaction Onset | Resolved o
[ [ \ [ ]

Pebbles Fli... PCC# 3336/ Active Allergy Cat Hair (477.8)

Medical Summary

PCC eRx Allergies Updated 05/17/13 11:24 AM
"Recent and Upcomiu.]
Siblings Drug | Reaction | onset |
Reminders
roblem List

Medication History Updated 05/17/13 11:24 AM Display: |All Statuses ~
PCC eRx Allergies T
TR Active | Drug Formula Details ]
formly History Medical History Modified 05/16/13
|_Confidential Notes || Notes here.
Demographics Family History  Modified 05/16/13
History Mom had stroke at age 25.

Prescriptions Social History No Saved Notes
Visit: 05/17/13
9-10 Yr Well - Bright Futu.

» Confidential Notes Modified 05/16/13 =

Edit | Add Phone Note| Close Save | Save + Exit

Loaaed In: elizabeth
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Copy Medical Summary Notes to Sibling

File [Edit| Reports Tools Help

GLEiiess) mary [Pebbles Fli 10 years 4/24/03 F|

Change Protocol =

Remove Protocol [ Aleray I Reaction [ onset [Resolved]
Bl Delete Phone Note It Hair (477.8)

Copy Medical Summary Notes to Siblings

el lergies Updated 05/17/13 11:24 AM

[Recent and Upcomi....

Siblings Drug | Reaction | onset|
Reminders
Problem List

‘Allergies Medication History Updated 05/17/13 11:24 AM Display: |All Statuses -

PCC eRx Allergies

Medication History. Active | Drug | Formula | Details |
Medical History.
Family History .
Social Histe Medical ory  Modified 05/16/13
Confidential Notes Notes here.
Demographics Family History Modified 05/16/13
History Mom had stroke at age 25.
Prescriptions Social History No Saved Notes

Visit: 05/17/13

10 ¥r Well - Bright Futu... | . confidential Notes  Modified 05/16/13

Edit | Add Phone Note| Close Save | Save + Exit

Loaaed In: elizabeth

iatri Just Your Practice

Copy Options for Notes
% Copy Medical Summary Notes LY R
Copy Medical Summary Notes ‘

Pebbles Flintstone 10 years 4/24/03 F\
Family History (Reviewable) |

From:

Mom had stroke at age 25.

|
| To: o Flintstone 4 yrs, 2 mos 3/02/09 M ‘

® Append Replace Custom Do Not Copy Notes for this Patient
History (Reviewable) ‘
|

Fam

Mo had stroke at age 25.

Back save Cancel
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Flowsheets

* Flowsheets can be used to track diagnoses,
labs, medical tests, radiology orders,
screenings and vitals.

« If there is a particular test (ex. hearing and
vision) you want to be able to track, it must
be placed under medical tests or screening.

- If you need to move items from one order type
to another, our development team can move the
historical information onto the flowsheet screen.

PWS!C“\MCOW’ANV Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.

Flowsheet Screen

Pebbles Flintstone 10 years 4/24/03 F

Sotby: Date - ProblemLstDxOnly Display: AllDiagnoses.

T T Oz y e [zm oy [o50208,

Visit:05/17/13
9-10 Yr Viel - Bright .

Add Phone Note | Close | Save | Save + Exit

PHYSICIAN'S/COMPUTER COMPANY iatri Just Your P
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Loaoed In: eizabeth

Set Default Orders in
Protocols

* Setting default immunizations, labs, medical
tests, etc in protocols based on the age of
the patient makes ordering much faster.

* Default immunizations can also help guide
you to order the immunizations that are due
for a specific age.
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Default Immunizations

Yr Well - (client v. I) Bright Futures Adam Hamann_5 yrs, 2 mos_3/08/08 M

Immunization History

Dlp | 05/03/08 07/11/08 10/02/08
Adam Hama... PCC# 531 | 071/
Medical Summary nfivenza | 12/01/12
Demographics e 05/03/08 07/11/08 12/06/08
History MR | 06/06/09 03/10/12
prescriptions Varicella | 03/07/09
Visit: 05/17/13 Drap/Hia | 06/06/09
Hepb/HIB | 05/03/08 10/02/08
Prevnar 7 | 06/06/09 09/03/09
Ordered

T Numton |
Past, Socia, Family Fix Order | Refuse DToP
Development
o oo Order | Refuse TV
eIz Order  Refuse MMR
Lab
Order | Refuse Varcela

Order || Refuse Tan immunizal JE

Pl 5| | Previous || Next Bill sign | Close | Save | Save+Exit|

Loaced In: elizabeth

PHVSIGA%%COMPANV Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Default Orders

flle Edit Reports Tools Help

18 Mo Well - Brig
Lab

ht Futures Heather James 13 yrs, 3 mos 1/28/00 F

Order | Hemoglobin
Heather Ja... PCC# 224

Medical summary order | Hematoctt
Demographics e
History
Order
Prescriptions
Visit: 05/47/13 | Medical Test

18 Mo Vel - Bright Futures | [ oyer | |select a medic
‘Appontment Details J|-
Medical Procedure

Wiedical History

Social History Order_| sclect a med u .
_Fanily History
Revew of systems || | [Screening

Notrtion

Order | Hearing Screen

Order | Vision Screen

Order ning B

o5
Immunizations
Anticipa

Previous | Next Bill Sign | Close | Save | Save+Exit!

Logged In: elizabeth

prvsicians/COMPUTER COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.

Set Anchor Buttons in
Protocols

* The new accordion button setup in the EHR
allows more room for anchor buttons in the
visit protocol.

* Anchor buttons can be used to move through
the chart without scrolling. They also help to
jump to a particular part of the chart if
needed.

PHYSIUW COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Anchor Buttons in Protocol

Heather James 13 yrs, 3 mos 1/28/00 F

Medical Test

Order_| [select a medical test
Medical Procedure
Order | [ssiect a medical procedure
Screening
Order | Hear

Order  Vis

oraer

Immunizations
Immunization History.
There are o immunizations recordsd for this patient

Ordersa

Immunization Orders.
Order | Refuse | Hepanis i
o

Refuse TP

Toaaed In: elizabeth

PHVSIGAWCOMMW Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
AR En

Task Column on Schedule
Screen

* The task column can be used along with the visit task queue
to review pending tasks. The task column will show all
pending tasks for a patient.

* The task column has four statuses:
- Blank: no items have been ordered for this patient
- Orange ball: there are pending items for today's visit

- Orange ring: there are still pending items, but they will
not be completed today (ex. an overnight culture) In
order for the orange ring to show, the 'tasks for today'
box must be unchecked

- Green check: all tasks for the patient have been

completed
PHYSICIAN'S/EOMPUTER COMPANY iatri Just Your Practice
ERCEE

Orange Ball on Schedule Screen

3 eec el e N - T

Schedule (10) | Visit Tasks (83) Rx Tasks (0) | Phone Tasks (4) Signing (99+)

dwed 052312 | b =

Viststaes [room [resks | [amvat [rime_[tast Toos/sexage [Vt resson

rroviaer [siiea
[aman] ]l KT

Scheduled 330pm Faherty Alssa  OLAT/IOF 2y4m

Scheduled 400pm Harris  Matthew D.09/05/10 M 1y 8m  18mo Well Visit

Providers -

Display:
Unbillsd Visits
Locations - @ The Following Vist Statuses: % Schaduied
x

save wy Defautts

"”VS'LMN)/QCC* COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Tasks for Today Check box

|| Edit Orders [Pebbles Flintstone 10 years 5/01/02 F)
|| Citasts for Today| | tmmunization 2
|| |Oorders: 7 Edit + Influenza TO: alice
osm
20m2s4325 Immunizatin Date: 05/23/12
| Site:
eaie T0: al
s ceas Immunization bate: 05/23/12
i Avents
Adminierad by: lzsbath Ste:
| it MR T0: s
Do osm
Lt assgghse Immunization Date: 05/23/12
e
Adminisered by:elzabeth st
Lab
Edit in Completed TO: alice
‘ R T, e
| Hemnalohin: 15 a/dl  (Narmal- 11 tn 16 a/dl)  Tntarn: Normal =
‘ [open crart] Gose || Save  Jsave + bdt]

PHVSIGAWCOMMW Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Orange Ring on Schedule Screen

e

d ved o523z | b =

[DoB/sex [Age [ visit Reason

s
 Following Vist Statuses: % Scheduled

 Gone

Open chart

Logged Tn: lizabath

psicians/£OMPUTER COMPANY iatri Just Your Practice
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Utilize the Subject Line on the
Phone Note screen

* The phone note screen has a new optional
field for a subject line.

* Any notes entered in the subject line will
show in the visit history index to make it
easier to find the historical phone note you
want to review.

« If you previously used pen in Partner, PCC's
development team can copy your subjects
from your historical pen notes to PCC EHR.

PHYSIC, wﬁ%cow/\m Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Subject Line on Phone Note Screen

File Edit Reports Tools Help
Phone Notes [Adam Hamann 5 yrs, 2 mos 3/08/08 M
| Fino|| Recentand Upcoming Appointments E

Last Visit: 05/13/13 (4d ago) Dr. Casey.
Diagnosis: none

HedicaiamaEy] Last Physical: 03/11/12 (1y 2m ago)
Demographics Next Physical Due: 03/17/13 (2m overdue)
none

History

Prescriptions

Contact
Call Taken By [Elizabeth Casey, M.D. - Call Taken At 05/17/13 | [11:43am

Caller's Name | Elaine B. Hamann - Relationship | Mother -

Phone Notes
- - Return Phone |802-555-0108 (Home Phone ~  +  Needs To Be Signed By sclect a provider  ~

Subject
Need camp physical form

Phone Note
Adam is headed to summer camp this year in NY. Needs a physical form completed.

[ e | o

Loaaed In: elizabeth

Subject Line in Visit History Index

File Edit Reports Tools Help

Visit History /Adam Hamann 5 yrs, 2 mos 3/08/08 M

05/13/13 - Phone Notes

Phone Notes
Call Taken By
Fecree o513 8

ot
T S r——
sunos g

Visit History Index Display: Al History -

[pateJrge [rrotecas

e
05/17/13 5y 2m Phone Notes | s |
05/17/13 5y 2m 5 ¥ Wl - cient v. 1 Bright Futures o

/13/13 5y 2m Phone Notes Persistent cough

Trrovde [Frooes]|
va

05/13/13 5y 2m 5 ¥ Well - (cient v. 1) Bright Futures Dx: none Casey

ES R e e e

Loged In: elizabeth

Subject Line on Phone Task Queue

Fle Edit Reports Tools Help
Schedule (5)  Visit Tasks (92) RxTasks (0) = Phone Tasks (11) | Signing (99+)

[Compeza_[owe C— G T e B oo
05/17/13 11:45am Adam Hamann i
[ e T— FE—— rovo s i
Crerer s ey | e
o/ s ety et [P iy s
e CEmie | S
e Erarmre Lt e
S 1 ol [P e Gt N avea e
| e e
T o s i [ v s ) PNz

Task: All Tasks -

Last 1 % days Display: Not Completed -
Assigned User: All Users - Save My Defaults

Loaaed In: elizabeth




Using Fake Patient in PCC EHR
for Routing Internal Messages

* In your office there might be information
that needs to be routed to someone else in
the office, but that message is not associated
with a particular patient.

* You can create a fake patient for routing
these messages. The fake patient should be
created in Partner and then you are able to
create a phone note for them in the EHR.

PHVSIC“\%%COMPANV Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Creating Phone Note for Fake Patient

Fle Edit Reports Tools Help

Phone Notes [Donald Duck 7 yrs, 11 mos 5/30/05 M|

Relationship =

+ Neods 10 80 Sancd By

TASK Inormation Only - 7O [Flafk Viiams, #] -
ot

Task Comploted AT B By

Add Task

previous | Next sign | close | save |savesmat
Toaned tn: slizabeth

PHvslchyéﬂggwMMW Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Re-size Visit History Index
and Filter Visit History

* The visit history can be filtered to show:
- All items
- Visits
- Phone Notes
- Unattached Documents

* The index can be re-sized so that you can see
more or less items in the list without scrolling.

PHYSIUW COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Larger Visit History Index

File Edit Reports Tools Help
Visit History [Pebbles Flintstone 10 years 4/24/03 F|
05/17/13 - 9-10 Yr Well - Bright Futures.

Appointment Details !

Visit History Index Display: Al History -

Date je | Protocols Details Provider |™ Docs.

9-10 Yr Well - Bright Futures Dx: none.

05/16/13 10y Phone Notes ‘Subject: Questions about Gardasil na
05/16/13 10y 9-10 Y Wl - Bright Futures Dx: Well Infant/Chid Care, Otitis Media Acute  Casey
05/15/13 10y 9-10 ¥ Wl - Bright Futures Dx: none Casey

05/13/13 10y Phone Notes Subject Need to schedule camp physical  /a
12/20/12 3y 7m Sick Demo D none Gomez
9-10 ¥r Well - Bright Futu.. | c/01/15 9y 5-10 ¥r Well - Bright Futures Dx:none. Casey Py litem

03/05/128  1mms Only. Dx: Immunization Willams
10m

04/27/118y  9-10 ¥ Wl - Bright Futures Dx: Well Infant/Child Care Wiliams i 1item
05/02/10 7y 7-8 ¥ Wl - Bight Futures Dx: Well Infant/Chid Care Wiliams 8 1 item
04/29/09 6y 7-8 ¥ Well - Bight Futures Dx: Well Infant/Child Care Williams. ,
Armane e 1G]

o o s it e | e o 5]

Loaed In: elizabeth

Smaller Visit History Index

File Edit Reports Tools Help

Visit History |Pebbles Flintstone 10 years 4/24/03 F|
05/17/13 - 9-10 Yr Well - Bright Futures.

Appointment Details

Ao Time: 051711 110280

A Tov: 0517113 1502410

VistReason: Sick Call

Pation Age. 10 years

Locaton
Proder Elzabeth Casey, 1D

910 Yr Wl - Bright Futures.
Intake.

Assessment

Lab
Hemoglobin  Onteea

910 Yr Well - Bright Futu... | 7"

Facity: PCC Pecst Test Assoziatss (Doctors Ofce) Ot 5171 [3]

Visit History Tndex Display: Al History -

Age | protocols

05/16/13 10y Phone Notes ‘Subject: Questions about Gardasil
pone o[ ocmens] oo pone e com | swe v ]
Loaged In: elizabeth

Filter Visit History

File Edit Reports Tools Help

Visit History [Pebbles Flintstone 10 years 4/24/03 F|
05/17/13 - 9-10 Yr Well - Bright Futures

Appointment Detalls
AppTine 057113 11020
Al Time. 0517133 1102480

Erondsr.  Eizabath Casey. 0.
910 Yr Well - Bright Futures.
Intake.

Assessment

Lab

910 Yr Well - Bright Futu... | Visit History Tndex Disply: Al History
fitory

910 ¥ Well - Bright Futu

05/16/13 10y Phone Notes
05/16/13 10y 9-10 ¥ Wel - Bight Futures Dic Well Infant/Child Care, OUE Ned i Aute. Casey.

05/15/13 10y 9-10 Y Wl - Bright Futures Dx: none Casey

[ it e | e o 5]

Loaaed In: elizabeth




Entering Dates for Documents
in Import Documents Screen

Entering dates and notes for documents on
the Import Documents screen makes it easier
to find a document in the patient's chart.

* Documents with a date will sort in

chronological order, but any documents that

do not have a date will sort to the bottom of
the list of documents.

Notes can be helpful, for example, you could
write a note listing what type of lab result is
included on that document.

PHVSIC“\%%COMPANV Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Documents in Patient's Chart

flle Edit Reports Tools Help

PCC EHR Documents

|Pebbles Flintstone 10 years 4/24/03 F

Medical summary
s
Demographics Veithote @)

e Viit Note (1 Page)

Date: 04/30/12
“— Attachedto: 04/30/12 -9-10 Yr Well - Bright Futures

Growth Charts. Visit Note (1 Page) Date: 04/27/11
Note: They g

=S Attached to: 04/27/11 - 9-10 Yr Well - Bright Futures
Visit: 05/17/13
9-10 ¥ Viel - Bight Futu

Print | Edit Tags | View Document Add Phone Note | Close | Save | Save + Exit

Loaed In: elizabeth

PHvslchyéﬂggwMMW Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Hide Lab Orders from Patient
Reports

* Any item that is ordered in any order
component will now have a check box: Include

on Patient Reports. This check box will be
selected by default.

* When this check box is unchecked, the order
will be hidden from the Patient Visit Summary
and the Health Information Summary.

* For labs, the lab configuration tool allows you to
configure a specific lab to be hidden by default.

PHYSIUW COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Configure Hidden Lab in Lab Configuration
Tool

[ R Lab Configuration =

| Lab Configuration

Lab Orders | Common Tests  Lab Facilities
Edit Lab Order

Lab Order Name: | Pregnancy screen (urine)
Default Lab Facili
X Enable rec

Use Appointment Location

of Specimen Collection user; date and time

"Include on Patient Reports” will be selected when this order is issued.

Tests to Include (for manual result entry)
Remove  Pregnancy Test, Urine (Choriogonadotropin (pregnancy test) in Urine)

LOINC: 2106-3 Test Type: Chemistry Units of Measure:  Specimen Source: Urine  Data Type: Pos/Neg
Normal: ® Negative  Positive

Default Interpretation when result is abnormal: | Abnormal -

X Interpretation (Normal/Abnormal) is required for this test.

save cancel

PHVSIGA%%COMPANV Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Configure Hidden Lab in Lab Configuration
Tool

[ B b Configuration 2=
|| Lab Configuration
|| taborders | cCommon Tests | Lab Facllties
Lab Orders
[type Default Lab Facility [Reports
Lab Order  Use Appointment Location
Lab Order
Ferum (HCG) Lab Order
PHORESIS PANEL 1 Elab LabOrder  Quest Diagnostics
i Lab Order  Quest Diagnostics
HE-INR Elab LabOrder  Quest Diagnostics
Lab Order
Lab Order
Lab Order
Lab Order
Lab Order  PCC Pediatric Test Associates (Doctor's Office)
reen Lab Order
Lab Order
Lab Order _
Lab Order &
e o
Add Lab Order  Add Snap Lab Order  Delete Edit Close
I

prvsicians/COMPUTER COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Create 'Chart Check' Visit Reason to
use as a Reminder on the Schedule

If there is a patient that needs a follow-up phone call
in a couple of weeks or a month, you can have your
front desk schedule a 'Chart Check' visit so that you
will have a reminder on your schedule screen.

The new visit reason can be created in Partner.

In your protocols, you can create an item in the
Followup order component called 'Create Chart Check
Visit' that can be tasked to your front desk.

* When following up with the patient, you can create a
phone note for any notes from the call.

PHYSIUW COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Chart Check Visit on Schedule Screen

e Edit_ Reports To0is_Help

Schedule (6)  Visit Tasks (92)  RxTasks (0)  Phone Tasks (11)  Signing (99+)

4 oz b=

Veic St [Room [tk | [Avival [Time [iost[rist [o0uSex [Age_[ViitRason [Provide [sied

@ 1102m1102. Fintstone pobbios  04/24/05F 2y Sick Call Casey
g @ 1TLom[LIU1. Mouse  Mickey 12/18/02M 10y 4m 10y - iy Well Visit Casey
@ 111501115 Hamann Adam  03/08/08 M5y om Gyt el st

000 Engel o ‘Chart Check

Visit Status: Al Vst Statuses -

Locatior

Al Locations -

Billing Status: Al Biling Statuses - Provider: All Providers -

Save My Defaults

Open chart
Loaged In: shzabeth

Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.

Appointment Notes on Chart Check Visit

sdit Reports Tools Help

Sick - Bright Futures
Appointment Details

[Cindi F Engelett 18 yrs, 11 mos 6/16/94 F|

CGIRERaIPGER 3323 Vit Stats: Schoduied

Vit Summary

e ot Aopttime: 571713 L0t
Al Times: Nt ot At

Demographics Visit Reason: Chart Check

sty Patentpge:. 1531, 11 mos

e Location: . PCC Pt MainOffca

S e o

SGmiicrire ADOL Mot M o ol ad chick e edcion prscabd o 5/3/43 v

Aot BEEE] 1riake

[ History Informant/Relationship.

| Raviow of Systems__| -

oot et

e et complie

L Lab. =

g bo ] vnais

| Immunizations_

— P e - -
e s
Tempartre et Unspache |- -
Stre i

amve patient| | [ rrevious || next [ o || sor | cose | swe Jomver et

Toaned In: slizabeth

ist Your Practice i

Creating Phone Note for Chart Check Visit

T sian Phone Note =2

Sign Phone Note
05/17/13 - Phone Notes -

[Cindi F Engelett 18 yrs, 11 mos 6/16/94 F|

Phone Notes

Contact
Retum Phone: 206:955.305 (oms Phons)
Subject

iject
Followsp o0 madeston

Phone Nots.

ol otk L v, IRt ey M1 o

Cancel sign
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Use Phone Note for Chart
Updates

* There are times when you may need to
update a patient's chart when they are not in
for a visit. The reason could be that they
were seen in the hospital, or that you spoke
with the patient or parent on the phone.

* In these cases, you can use a phone note to
add an update to the patient's chart without
creating a visit.

PHVSIGA%%COMPANV Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.

Create a Phone Note for Chart Updates

[Adam Hamann_5 yrs, 2 mos 3/08/08 M|

Call Token By [Elzabeth Casey, M.D. - Coll Taken At 05/17/13 3:53m
Callr's Name " B Rolationshio
Retum Prone <+ NeedsTo e Signec By

subject
Chrt pete

Phone Note
[ the hosp ot or i fever legs. Called o cton o
e fing. Adam was aiven medcation and does not e feves. The ER dactor xparts that b

Tasks

TASKenter sk nam - TOearer user o

nore

previous | Next sign | close | save |savesmat

Toaced In: slizabeth
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Chart Update Phone Note in Visit History

o

Visit History [Adam Hamann 5 yrs, 2mos 3/08/08 M|
05/147/13 - Phone Notes

Display: Al Histoy

print Edit || View Documents Add Phone Note| Close | Save | Save + Exit
Loaged n; azabath

PHYSIUW COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Optimizing the Electronic
Encounter Form

* The Electronic Encounter Form (EEF) is a great way to
streamline billing and can help your practice capture
more incidental charges.

There a couple of ways you can optimize the EEF:

- For procedures such as Nebulizer Treatments, set all
billing codes (procedure, mask, tubing, medication)
to bill by default so that one is not missed.

- When adding immunization administration codes or
injection billing codes to the EEF, create multiple
entries in Partner so units will show correctly.

PHVSIGA%%COMPANV Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.

Configure All Billing Codes for Procedures

[ 2 encounter Form editor |2 ]

Encounter Form Editor

Configure Orders | Edit Procedures | Edit Diagnoses

Order Types: Medical Procedure Orders

Orders Auto-Display as Selected Auto-Display as Unselected
Lyeis of Panile Adhasions = = = =
MDI repeat treatment - = +
MO treatment = = e
MDI treatment with teaching - - +

Nebulizer, Inhalation Tx

17615 Al Sl soainn 5—=
Nobulzar Rapest Tx = =
e S - - —=

{ Conceilinne= o= cox 5o

prvsicians/COMPUTER COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Create Multiple Immunization
~ Administration Procedures in Partner

#34 Partner partner (anitawch) ==
File Eait View Session Config Special Help
|
PROCEDURE NAME Standara: CobE PRICE Tos
144) Immuniz Admin W/Counsel (Add. An 90461 $ 15.00 Medical
145) Immuniz Admin x2 W/Counsel (Add 90461 $ 30.00 Medical
146) Immuniz Admin x3 W/Counsel (Add 90461 $ 45.00 Medical
|147) Immuniz Admin x4 W/Counsel (Add 90461 § 60.00 Medical
148) Influenza Vac 36m + older 90658 $ 15.00 Medical
149) Influenza Vac 6-35 months 90657 $ 15.00 Medical
150) Inhalation Subseg Treatment 94665 $ 35.00 Medical
151) Insurance Reapplied $ 0.00 Other
152) Insurance Takeback $  o.00 Medical
153) Int.Rep -2.5cm Scalp Trunk* 12031 s .00 Surgery
154) Int.Rep 2.6-7.5cm Scalp Trunk* 12032 $ 175.00 Surgery
155) Interest Fee 00000 $ 0.00 Medical
156) Introductory visit x § 0.00 Medical
157) IPV 90713 $ 50.00 Medical
158) Lead Test 83655 $ 48.00 Lab
159) Levalbuterol HCL 0.63mg/3ml 37699 $ o0.00 Medical
There are 209 more entries.
Aa)dd, C)lone, P)rint, J)ump, F)orward, B)ackward, or Quit
Enter the number to change, or a command: |
322 NUM




Create Multiple Immunization
Administration Procedures in Partne

File Edit

3 Partner partner (anitawch)

View Session Config Special

Help

]

Immuniz Admin x2

w/Counsel

Entry 145 of 368
(Add. Antigens)

NDC:

(| TOS: Medical Care Dose Amount
Units 2 Dose Units:
CPT Code CPT Code
| Sch A: 90461 $ 90461 s
Sch B: 90461 s 90461 s
Sch c: 90461 3 90461 s
Sch D: 90461 s 90461 s
Sch E: 90461 3 90461 s
Sch F: 90461 s 90461 3
Sch G: 90461 s 90461 3
Sch H: 90461 s 90461 3
Sch I: 90461 s 90461 s
Sch J: 90461 3 90461 s
Sch K: 90461 s 90461 s
Sch L: 90461 3 90461 s
Sch M: 90461 s 90461 s

mﬂ

PHYSICIAN'S/COMPUTER COMPANY
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Administration Codes on EEF Editor

2 Encounter Form Editor [0 e
Encounter Form Editor
Configure Orders | Edit Procadures | Edit Diagnoses.
Order Types: Immunizations =
Orders Auto-Display as Selected Auto-Display as Unselected
Immunizations =
2 = ® ™
BCG - - +
Chicken Pox Tiness Chicken Pox lliness = = +
oTar 90700 DTap - -
90460 Immuniz Admin W/Col - =
90461 Immuniz Admin x2 W) - e +
Dlap/HIB = ® =
oTe = & Es
T ped - - +
cancel Save | Save + Exit
iatri ist Your Practice i

Administration Codes on Bill Screen in Visit

Ton swrzoz —>—
Linking and Ui Pebbles Flintstone 10 years 4/24/03 F
Date of Servie: 05/20/13
Provider o Service: Elizabeth Casey, M.D.
Code Diagnosis Line ked Dx Code Procedure Units
90700  DTaP 1 =
90460 \/Counsel i =
I Immuriz Admin x2
0161 Wicounea (a2 12
Antigens)
i Back | [Save + Exit Make Ready for Billing
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Save Documents Directly to
PCC EHR

* When your office logs into a portal for the
hospital or lab vendor for lab results, it is
possible to save those documents as a PDF
directly into PCC EHR so that you don't need
to print the result and then scan them into
the EHR.

« If you are interested in this option, our
Hardware team can help setup this option on
your workstations.

PHVS!C“\%%COMMW Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Providing Patient Records

* When a patient sends a request to have their
records transferred to another physician, you
have the option to save the documents
directly to a CD so that you don't have to
print and scan the documents.

* In the Visit History, click on the Print button
and choose a PDF printer, this will open a
Save dialogue box and you can choose the
CD drive.

PHVﬂGAﬁ%wMMW Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Save Documents Directly to PDF

T . o =]

|Pebbles Flintstone 10 years 4/24/03 F|

vwsmw\)%g COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Designate a 'Super Trainer'

* The PCC EHR is constantly changing as we
add new, exciting features. We hold weblabs
for the new release the Wednesday, Thursday
and Friday before the update to show the new
features and answer any questions.

* Designating a person (or a couple of people)
who can attend the weblabs for each release
and then disseminate that information to the
office will help you take advantage of all the
new functionality in PCC EHR.

PHYS!CV\MCOMMW Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.

On-line Resources

* PCC EHR on-line documentation and videos
at: http://learn.pcc.com

PHNC\AMCOWANY Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
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Questions?
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