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p
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●
W

hy receive Lab Results electronically?
●

H
ow

 are E-lab results delivered?
●

W
ho can connect?

●
W

hat is the process for enabling E-labs?
●

Review
 of E-lab Results features

●
D

em
onstration of E-lab Results receipt

A
t 3:15 our E-labs Early A

dopters w
ill share 

their experiences – don't m
iss it! 

W
h

y re
ce

ive
 L

a
b

 R
e

su
lts 

e
le

ctro
n

ica
lly?

●
Love those faxed results – p

aper everyw
here!

●
C
oncerns about C

ost and A
ccuracy of hand-entered 

results

●
Scanned results aren't available in your lab flow

sheet
●

Faster delivery of the results you need
●

Follow
-up tasking is integrated into PC

C
 EH

R – it's 
on the Phone Task queue and in the patient's chart

●
Since our p

ilot in D
ecem

ber 2012, over 5200 
electronic lab results have been delivered to PC

C
 

EH
R (as of 7/1/13)



H
o

w
 a

re
 E

-la
b

 re
su

lts 
d

e
live

re
d
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 yo

u
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●
PC

C
's C

linical M
essaging H

ub is: 

–
H

IPA
A

-com
pliant

–
M

onitored 24x7x365
●

R
esults are transferred from

 your E-lab Vendor 
through the H

ub to your PC
C
 Server:

–
In near-Real tim

e
–

U
sing H

IPA
A

-com
p
liant secure m

essaging
●

Every m
essage exchange is logged

●
R
eceipt is acknow

ledged back to your Vendor

W
h

o
 ca

n
 co

n
n

e
ct?

●
PC

C
 EH

R
 already connects w

ith these E-lab Vendors:
–

Q
uest D

iagnostics (N
ational Lab Vendor)

–
PathG

roup Labs (R
egional Lab Vendor)

–
Fletcher A

llen H
ealth C

are (H
ospital)

–
Verm

ont Inform
ation Technology Leaders (V

ITL/H
IE)

●
W

e are in the process of w
orking w

ith:
–

LabC
orp (N

ational Lab Vendor – includes M
ED

TO
X

)
–

D
elaw

are H
ealth Inform

ation N
etw

ork (D
H

IN
/H

IE)
●

W
e also have requests for connections to another 25 Lab 

Vendors/H
IEs/H

ospitals 

W
h

a
t is th

e
 p

ro
ce

ss fo
r 

e
n

a
b

lin
g

 E
-la

b
s?

●
Let PC

C
 know

 that you're interested – m
any of you already 

have!

●
C
ontact your Lab Vendor A

ccount Rep and let them
 know

 of 
your interest

●
If it's not already available, PC

C
 w

ill w
ork w

ith your Lab 
Vendor to build a Results Receipt Interface

●
Y
ou w

ill sign an Interface A
greem

ent (IA
) w

ith your Lab 
Vendor

●
PC

C
's E-lab Enablem

ent Team
 w

ill provide a dem
o of the 

features to your Providers and key lab staff

●
Y
ou w

ill identify a cham
pion/focal point for your E-lab 

Enablem
ent project

    



E
n

a
b

lin
g

 E
-la

b
s (co

n
t.)

●
W

ith the IA
 and dem

o in place, your Lab Vendor w
ill 

schedule a K
ickoff call w

ith you and PC
C

●
PC

C
 w

ill create a copy of your system
 for testing purp

oses – 
this gives PC

C
 and you a safe “sandbox environm

ent” w
here 

you can try things out

●
D

epending on your Lab Vendor, they w
ill require 2-4 w

eeks 
of Functional Testing of the interface – PC

C
 handles the 

m
ajority of this interaction w

ith your vendor

●
M

eanw
hile ... your E-lab C

ham
pion is:

–
Receiving training

–
C
onfiguring your system

 for E-lab orders

–
W

orking w
ith your Providers and other clinical staff 

to m
ake decisions regarding your E-lab w

orkflow
●

Y
our office decides w

hen to “G
o Live” 

    

E
-la

b
 R

e
su

lts - Fe
a

tu
re

s
●

E-lab Result Im
port queue

–
N

ew
 tab on the EH

R

–
Y
ou control w

ho sees it

–
M

anual and sem
i-autom

ated m
atching of results to 

patients, visits &
 orders

●
C
reate m

issing orders on-the-fly

●
D

elete a result that doesn't belong to you (authorized users 
only)

●
Received results are delivered sim

ultaneously to the Signing 
queue and the patient's chart

●
The Signing Provider m

ay assign Follow
-up Tasks w

hich 
app

ear in the Phone Tasks queue and in the chart

    

E
-la

b
 Fe

a
tu

re
s (co

n
t.)

●
E-lab Results are visible in the patient's chart:

–
In the chart note 

–
In the Lab Flow

sheet

–
In the O

rder D
etails report:

●
PC

C
's Report of Record

●
Y
our Lab Vendor's PD

F Report of Record, if 
provided

–
In the Patient V

isit Sum
m

ary and H
ealth 

Inform
ation Sum

m
ary reports

–
In the Patient Portal

●
E-lab Results can be excluded from

 Patient Reports

    



E
-la

b
 Fe

a
tu

re
s (co

n
t.)

●
Prelim

inary, Final and C
orrected results are tracked

–
PC

C
 EH

R alw
ays displays the m

ost current result

–
A

ll historic results are available, including signing 
notes

●
Som

e features depend on the Lab Vendor's capabilities:

–
The PD

F Report of Record

–
Parent-C

hild Results:
●

Panels/Profiles
●

Reflex O
rders

●
A

dd-on O
rders

–
C
opy To / U

nsolicited Results

    

U
p

co
m

in
g

 E
-la

b
 Fe

a
tu

re
s:

●
A

RRA
/M

eaningful U
se 2014 Edition changes:

–
M

uch m
ore stringent H

L7 standards required 

–
Support for SN

O
M

ED
 coding

●
A

dditional planned features:

–
G

enerate the lab requisition from
 PC

C
 EH

R

–
E-lab A

udit Log view
able by your Practice

–
U

ndo the assignm
ent of an E-lab result (w

rong 
patient) so you don't have to call PC

C
 for help

–
A

utom
ation of lab result receip

t to the patient chart
●

A
nd there are m

any other w
ish-list item

s

    

N
e

x
t S

te
p

s
●

PC
C
 w

ill continue to add to our C
linical Interface 

features
●

W
e w

ill keep you posted on our progress via 
published Release N

otes distributed via the PC
C
 EH

R
 

Insider em
ails. If you're not on the list to receive our 

em
ails, talk to Jill Fahy.

●
If you are interested in enabling E-lab results receipt, 
speak w

ith one of our E-lab Enablem
ent Team

 
m

em
bers or your Sales Rep

●
Stay for our E-lab Panel discussion at 3:15 to learn 
m

ore from
 our early adopters

●
A

nd now
 w

e'll take a quick look at E-labs in action



Tim
e

 fo
r a

 live
 lo

o
k

 a
t re

ce
ivin

g
 

E
-la

b
 R

e
su

lts!
●

W
e have 10 – 12 Practices live on E-labs now

 
●

B
y the w

ay, there is no additional fee from
 

PC
C
 for enabling E-labs – this is included in 

your com
prehensive plan fee.  A

nd to be 
clear: PC

C
 does not charge the E-lab vendors 

for these interfaces either!
●

N
ow

 let's take a quick spin through som
e of 

the capabilities...

Th
a

n
k

 yo
u

!

Q
u

estio
n

s ab
o

u
t E

-lab
s w

ill b
e an

sw
ered

 
after th

e p
resen

tatio
n

 ab
o

u
t th

e

P
atien

t P
o

rtal

Paula VanD
eventer

pvandev@
pcc.com


