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Adding a New Provider

What This Session Will Cover
– Contact Your Insurance Companies
– Configure Partner 

● Tables
● Scheduling
● Claims Submission

– Notify
– learn.pcc.com

Adding a New Provider

Optional Partner Configuration
– Add them as users to the Partner serverAdd them as users to the Partner server
– Set them up with Pocket Partner if you Set them up with Pocket Partner if you 

have it.have it.



Adding a New Provider
● What is the first thing you do when you 

hire a new provider?
– Contact your insurance companies!

● Credentialing
● How should you submit claims until the 

provider is credentialed?

Adding a New Provider
Partner

Tables
– Provider Groups, Provider

Adding a New Provider
Partner – Provider Group Table
● Used for Partner reports



Adding a New Provider
Partner – Provider Table

● You need a provider to create appointments 
and post charges.

● Use the new provider group for the new 
provider.

● Enter in any provider ID numbers, especially 
the NPI, tax id, and taxonomy codes, all 
typically needed for claims submission.

Adding a New Provider
Partner – Provider Table

Adding a New Provider
Partner – Provider Table

Partner 6.15 includes EHR User field
– Links a provider to an EHR User
– Not required until 6.17
– * field



Adding a New Provider
Partner – Provider Table

Adding a New Provider
Partner

Scheduling
– Visit reason lengths (ted)
– Provider profiles, aka hours (profile)
– Provider calendar (scrod)
– Blocking (sick, recheck, labels, etc.)
– ced configuration 

Adding a New Provider
Partner – Scheduling

● Visit reason lengths (ted table #7)
– Update lengths for the new provider on each 

visit reason



Adding a New Provider
Partner – Scheduling

● Provider Profiles (profile)
– Add hours to each profile used in your office

Adding a New Provider
Partner – Scheduling

● Provider Calendar (scrod)
– Add new provider to the work calendar

Adding a New Provider
Partner – Scheduling

● Blocking
– Add new provider to your blocking 

configuration files
● Call / email support if you need help with this



Adding a New Provider
Partner – Scheduling

● Editing blocking (cscb) files
– Call support if you need help with this

Adding a New Provider
Partner – Scheduling

● ced options you may wish to change

Adding a New Provider
Partner – ted -S

What does ted -S do?

Normal ted, sorted alphabetically 
by last name.

ted -S, sorted in the order added 
to the table.



Adding a New Provider
Partner

Claims Submission
– Credentialing!
– Provider Table

● Real vs. Not Real
– Provider IDs (provids)
– EDI Claims

`

Adding a New Provider
Partner – Claims Submission

● Provider Table: Provider Type
– Not Real, Real, Retired

Adding a New Provider
Partner – Claims Submission

Provider IDs (provids)



Adding a New Provider
Partner – Claims Submission

Adding a New Provider
Partner – Claims Submission

● EDI Claims
– Call support and ask them to add the new 

provider to the EDI configuration file so visits 
for this provider will not drop to paper!

Adding a New Provider

Adding a New User (useradmin)
– <F2> Add a new user to the system 



Adding a New Provider
Pocket Partner

● Assign the new provider a PIN
– https://ACRONYM.pcc.com/pp/admin/

● Login
● Assign PINs

–Select the new provider
–Enter in a new PIN
–Click Submit

Adding a New Provider

Pocket Partner
● Setup Pocket Partner on their 

iPhone/iPad/iPod touch
- Follow the directions:

http://learn.pcc.com/Content/PocketPartne
r/PP_Intro.htm

Adding a New Provider
Notify

● If you use Notify be sure to call PCC Software 
Support and have them update your notify 
configuration to include the new provider!

– Televox can take up to two weeks to update 
their provider mapping for your practice, so do 
not wait until the new provider starts to call us.



Adding a New Provider
learn.pcc.com

● Find out more at learn.pcc.com:
– Partner

● Partner Program Configuration
– Providers

● http://learn.pcc.com/Content/Partner/PartnerCon
figuration/AddConfigProv/AddConfigProvIntro.
htm

– Pocket Partner
● Administration and Customization
● http://learn.pcc.com/Content/PocketPartner/PPA

dmin/PP_AdminIntro.htm

Adding a New Provider
Recap

– Insurance Companies
– Partner 

● Tables
● Scheduling
● Claims Submission

– Add Partner user
– Setup Pocket Partner
– learn.pcc.com


