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SUCCESSFULLY MANAGING
 ACCOUNTING  CHALLENGES

 WITH PARTNER

Thursday, July 18, 2013
8:30 a.m. ~ 10:30 a.m.
Maria Horn

PARTNER BASICS 

Procedure Table Accounting Types
Receipts versus Revenues

Refund (refund)  Program
Refund by patient & refund by account
 Accounting adjustments positive or  
negative
Linking the procedures to payments

Payment Types 

REVENUE ACCOUNTING TYPES 

Revenue
Revenue - Credit 
W/O
Revenue -Service 
Charge
Revenue – Non 
Service
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REVENUE DEFINITIONS 
Revenue

Charges (services) performed by a 
provider

Revenue - Credit W/O
Writing off the credit (keeping the 
payment)

Revenue -Service Charge
Charges that are service fees (charges)

Revenue – Non Service
Charges (services) generated by staff

RECEIPT ACCOUNTING TYPES 

Receipt
Receipt – NSF
Receipt- Refund

RECEIPT DEFINITIONS

Receipt 
General reduction to receipts (payments)

Negative payments

Receipt - NSF
Returned checks (payments)

Receipt – Refund
Refunds  to patients or payers
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HOW TO MANAGE CREDITS

CREDITS IN PARTNER

Liability in accounting terms
Payments in excess of charges
Credits are always personal
Credits are not aged and therefore always 
current
Artificially reduces A/R

LOCATING CREDITS WITH 
PERSVIEW
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 LOCATING CREDITS WITH srs 

CREDITS - REFUNDS
Refunds reduce receipts 
Credit policy & procedures
Compliance with state laws & payer 
contracts
Refund to patient or to a payer
Accounting type

 Receipt – Refund

Procedure name may vary
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POSTING THE REFUND IN 'refund'

CREDIT DAYSHEET ENTRIES
Narrow

Wide
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CREDIT WRITE-OFFS
Revenue will increase

Claiming the money as income

Credit policy & procedures
Compliance with state  law & payer 
contracts
Accounting Type

Revenue – Credit W/O

CREDIT WRITE-OFFS

DAYSHEET BY PROGRAM
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OVERPAYMENTS

 OVERPAYMENT ACCOUNTS 

Internal accounts
Holding accounts
To manage overpayments 

EOB has over paid on a claim(s)

Duplicate payment on claim(s)

Unidentified patient claim(s)
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INSURANCE TAKEBACKS

TAKEBACKS (FORCED REFUNDS)

Payer deducts and reapplies the payment 
from a previous EOB
Process is same as the refund process
Procedure names should vary
Refund 

Payment made directly to carrier

Takebacks
Payer deducts payment from EOB 
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SRS DEPOSIT REPORT 

RETURNED 
CHECK

 & 
CHECK FEE
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Returned Check & Fee 

RETURN CK & FEE - DAYSHEET 
WIDE

Fee Returned
 Check
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BAD DEBT & COLLECTIONS

BAD DEBT ADJUSTMENT
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BAD DEBT/COLLECTIONS OVERVIEW 
Write off bad debt with adjustment
When and if a recoupement is received

oops off original adjustment

Post corrected bad debt adjustments

Post recovey payment

Post Agency Fee

Receipt-Refund 
Link charges and payments

REFUND REPORT
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REFUND DETAIL REPORT

RULES & TRUISMS
Select correct accounting type

Revenue (plus) vs Receipt (minus)

Refund (refund) Program
Link payments to procedure
Select appropriate report(s)
Simple is better
Partner is not an accounting system

Partner provides the information

QUESTIONS, 
SUGGESTIONS, TIPS
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THANK YOU!


