
00:26:04 Nicole Fabris-Carral: Can you show how to help 
“clean up” medication lists?….Right now we have years and years of 
medications showing up in the protocols.  Do we always need to put in 
a stop date when writing prescriptions?
00:26:57 Sarah Gliech (she/her) (PCC): Fantastic question Dr. 
Fabris-Carral! And so relevant to new functionality we are introducing 
in the next PCC Release! We’ll be glad to address that next 

🙂

00:39:14 Jeff Couchman - Mesquite Pediatrics: Will that send 
the cancellation to the original pharmacy?
00:39:23 Dewey Howell (PCC): Yes it does
00:39:32 Jeff Couchman - Mesquite Pediatrics: excellent
00:39:43 Dewey Howell (PCC): I’ll show that in just a bit
00:41:10 Nicole Fabris-Carral: I still don’t understand the 
difference between Prescription History and Medication History.
00:41:53 Dewey Howell (PCC): I can talk a bit about that 
too
00:50:14 Jeff Couchman - Mesquite Pediatrics: When does a 
prescription in medication history NOT have a swish (like the one on 
the screen now)?
00:52:18 PCC - Nat Hays (he/him): Dr. Couchman- I 
believe in this case it's for the same reason you don't see the swish 
in the most recent Rx in Rx history; it was written on the visit we're 
looking at, and as such, you wouldn't renew it on this encounter
00:53:11 PCC - Nat Hays (he/him): in 9.8, we'll be 
adding the new Resend functionality, which should cover the main use 
case of when you might want to "renew" an Rx on the same encounter it 
was written on
00:54:39 Jeff Couchman - Mesquite Pediatrics: I love it 
already!
00:56:16 Jeff Couchman - Mesquite Pediatrics: In what 
circumstance do we get the message that we must call the pharmacy to 
cancel a prescription instead of it occurring automatically?
00:57:59 Lori Storch Smith: i think this is a pharmacy 
issue but for our inhaler refills (albuterol for example) triggered by 
the pharmacy it comes through as for only 25 days and 8.5inhalers. We 
have to change it each time
01:03:22 Nicole Fabris-Carral: Sometimes I write an Rx, send 
it and then right away realize I made a mistake and/or want to change 
the dosage.  Right now I delete the Rx and retype a whole new Rx.  But 
then I am not sure which Rx the pharmacy is seeing (the original or 
updated one)….Is there a better way to do this?
01:05:09 Jeff Couchman - Mesquite Pediatrics: More hugs 
coming your way, Dewey!
01:05:16 Linden Weblab: :)
01:08:48 Nicole Fabris-Carral: Could you please make a 9.8 
release video (instead of just the article on PCC learn) for these ERx 
changes? I think  a demonstration would be the best for other MDs to 
see.
01:09:15 Sarah Gliech (she/her) (PCC): The intent is to 
create videos for some of the larger features, Dr. Fabris!



01:09:30 Nicole Fabris-Carral: Great thank you!
01:09:41 Sarah Gliech (she/her) (PCC): We will also be 
posting a recording of this web lab.
01:09:53 Jeff Couchman - Mesquite Pediatrics: Sometimes 
deleting the first one doesn't work
01:21:59 Lori Storch Smith: Is there a way to organize the 
favorite list drop in category? like all the eye meds, adhd meds, ear 
meds (as examples) Currently I am using a custom search terms work 
around
01:22:30 Linden Weblab: Not currently - but we do have a wish 
for this!
01:29:19 Jeff Couchman - Mesquite Pediatrics: That's 
absolutely amazing.  Thank you!
01:30:56 Jeff Couchman - Mesquite Pediatrics: I have to go 
but thank you so much everyone!
01:31:06 Linden Weblab: Thank you so much for joining!
01:40:06 PCC - Jeff Nevius: Thank you all!
01:40:20 PCC-Nicole Broderick: Thank you so much!


