
 
 

 
 

 
 

PCC eRx Drop In Session
October 2023 

Hosted by your 
friendly eRx team at PCC



 

 

 

Welcome to the PCC eRx Drop in Session - October 2023

● Please include your practice acro or state in your zoom name 

● Use raise hand feature to join conversation or add comments & questions to the 

chat 

● Mute your audio to limit background noise 



 

 

 

October 2023 PCC eRx Drop In Session

● Open Q&A for attendees

● Up Next for PCC eRx (9.8 Release) - Arriving Sunday 10/29

○ Real-Time Prescription Benefit & On-Demand Formulary

○ An overhaul of Medication History and Review & Sign 

○ Additional bug fixes 

● Live demo of new features & fixes with Dewey!

● … and more! 



 

 

Puzzling prescribing problem?
Medication mysteries?

Let’s discuss!



 

 
Up Next: 

PCC eRx Improvements 

in Release 9.8



Important Improvements & Bug Fixes - PCC eRx

❖ View accurate and up-to-date prescription benefits while you prescribe (RTPB & ODF) 

❖ See when an item in Medication History has an active prescription

❖ Specify which prescriptions to send a cancel message for 

❖ Reroute prescriptions to a different pharmacy with one click

❖ Prescribe controlled substances without running into unexpected future stop date or days 

supply limit errors

❖ Improved logic and display when you delete a prescription or discontinue a medication 

❖ Edits to historic medications carry over when you renew with the blue swish 

❖ Improved logic to decide when a unique row gets created in Medication History in PCC eRx



Important Improvements & Bug Fixes - PCC eRx

❖ Better handling of stop dates and auto-expiration in PCC eRx and PCC EHR

❖ Fewer opportunities for Start Date errors on new prescriptions

❖ One-time only prescriptions automatically become inactive after one day in Medication History

❖ Identify 3-month supply prescriptions at-a-glance in Medication History with a "3 month supply" 

label

❖ Clearer view into prescribing activity on an eRx encounter with improved Reconciliation History 

❖ Receive safety alerts only for active diagnoses and medications

❖ See patient instructions when viewing prescriptions linked to a historic medication 



Important Improvements & Bug Fixes - PCC eRx

❖ Automatically prescribe the minimum commercial package size for liquids and drops

❖ Utilize smarter dispense quantity logic on prescriptions that reference "both" eyes, ears, or 

nostrils

❖ Reduce disruption to prescribing from historic entries or favorites if medication moves to 

off-market status 

❖ Transmit more appropriate NDC’s for brand and generic prescriptions 

❖ Say goodbye to issues with Albuterol HFA inhalers

❖ Use the Patient Takes No Medications option error-free

❖ Create custom search terms for your preferred nebulizers, medications, and more

More details available on learn.pcc.com
Click Here! 

https://learn.pcc.com/help/pcc-9-8-release/#eRx


 
Interactive Demo & Design Feedback

 with
Dr. Dewey Howell (PCC)



 

 
Next PCC eRx Drop In Session: 

Thursday, November 16th
2-4pm EDT



 

 The eRx team is here and ready to chat! 

eRx drop-in session is open till 4pm EDT
Please say hello!


