
Theatre Sequoia Cypress Fillmore Open Lab

8:30-11:45 Facilitating a Patient 
Centered Medical Home

PCC EHR Roundtable 
Discussion

N/A

11:45-1:00 Lunch
1:00-4:00 Facilitating a Patient 

Centered Medical Home 
(cont’d)

PCC Practice 
Management 
Roundtable Discussion

N/A

Pre-conference Events
July 21

www.pcc.com | 800.722.7708

Please attend the Users’ Conference Welcome 
Reception from 6:00-8:00 with a view of San Francisco 

on the 36th floor of the Grand Hyatt.

San Francisco, CA | July 22-24
2015 Users’ Conference

PCC Users’ Conference 2015



Theatre Sequoia Cypress Fillmore Open Lab
7:30-8:30 Breakfast 

8:00-8:15 Key Note - PCC’s Vision - John Canning
8:30-10:00 ICD-10 Workshop

 
This program meets AAPC
guidelines for 3.0 CEUs. Can be
split between Core A and CPEDC 
for continuing education units.

 
 
(course repeated Friday @ 8:30)

2015 Pediatric Coding 
Updates / Q&A
 
This program meets AAPC
guidelines for 3.0 CEUs. Can be
split between Core A and CPEDC 
for continuing education units.

 
(course repeated Thurs @ 8:30)

New Practice Models Improving Your Practice 
Health with PCC 
Dashboard
 
(course repeated Thurs @ 8:30)

Open Lab
8:30-11:45

10:15-11:45 Common Legal Issues 
to Watch Out For In 
Pediatric Practices

Managing Your Fee 
Schedule in Partner

11:45-1:00 Lunch
Open Lab
12:30-4:301:00-2:45 Tracking Claims/Carrier 

Responses Post ICD-10

This program meets AAPC
guidelines for 1.5 Core A 
continuing education units.

 
(course repeated Friday @ 1:00)

What’s New at PCC New Reimbursement 
Models

Improve Scheduling with 
PCC Blocking Options

3:00-4:00 ICD-10 - EHR & PM 
Configuration 
 
 
(course repeated Friday @ 3:00)

Pocket PCC AAP Resources for 
Pediatricians

Enhancing the Patient/
Provider Relationship 
Using PCC

www.pcc.com | 800.722.7708

San Francisco, CA | July 22-24
Schedule: Wednesday, July 22

2015 Users’ Conference

PCC Users’ Conference 2015



Theatre Sequoia Cypress Fillmore Open Lab
7:30-8:30 Breakfast  

8:00 - 8:15 Key Note - The Future of Pediatrics - Chip Hart
8:30-10:00 2015 Pediatric Coding 

Updates / Q&A 
 
 
This program meets AAPC
guidelines for 3.0 CEUs. Can be
split between Core A and CPEDC 
for continuing education units.

 
(course repeated Wed @ 8:30)

Adding Ancillary Services Mastering Claims 
Reports

Improving Your Practice 
Health with PCC 
Dashboard
 
(course repeated Wed @ 8:30)

Open Lab
8:30-11:45

10:15-11:45 Front Desk Best Practices

This program meets AAPC
guidelines for 1.5 CEUs in Core 
B, CPPM and CPCO. Please note:
Core B can comprise no more 
than 33% (1/3) of the total Core
continuing education units.

Customizing SRS ReportsMeaningful Use and PCC 
EHR

11:45-1:00 Lunch
Open Lab
12:30-4:301:00-2:45 Coding for Clinicians

This program meets AAPC
guidelines for 1.5 CEUs. Can be
split between Core A and CPEDC
for continuing education units.

Take Ownership of Your 
Protocols

Billing Office Best 
Practices

This program meets AAPC
guidelines for 1.5 Core A 
continuing education units.

PCC Resources for PCMH

3:00-4:00 Compensation Models 
for Employed Physicians

Exploring PCC EHR Roundtable Discussion: 
Collections

This program meets AAPC
guidelines for 1.0 Core A 
continuing education units.

KIDS 
Lessons in Pediatric 
Customer Service

www.pcc.com | 800.722.7708

San Francisco, CA | July 22-24
Schedule: Thursday, July 23

2015 Users’ Conference

PCC Users’ Conference 2015



Theatre Sequoia Cypress Fillmore Open Lab
7:30-8:30 Breakfast

Open Lab
8:00-11:458:30-10:00 ICD-10 Workshop 

 
This program meets AAPC
guidelines for 3.0 CEUs. Can be
split between Core A and CPEDC 
for continuing education units.

 
 
(course repeated Wed @ 8:30)

PCC Roadmap and 
Product Roundtable

Budgeting for Pediatric 
Practices

Recall Strategies

10:15-11:45 Maximize Patient Flow

11:45-1:00 Lunch
Open Lab
12:30-4:001:00-2:45 Tracking Claims/Carrier 

Responses Post ICD-10

This program meets AAPC
guidelines for 1.5 Core A 
continuing education units.

 
(course repeated Wed @ 1:00)

EHR Peer Exchange HITECH Security and 
Vulnerability Testing

Accounting in Partner

3:00-4:00 ICD-10 - EHR & PM 
Configuration 
 
 
 
(course repeated Wed @ 3:00)

eRx Tips and Tricks PCC Support Portal

www.pcc.com | 800.722.7708

San Francisco, CA | July 22-24
Schedule: Friday, July 24

2015 Users’ Conference

PCC Users’ Conference 2015


