PCC Pediatric
Billing Drop-In

2-4pm ET

PCC

Getting Clients Paid Crew

Ben SME & Consultant Kelsey Business Analyst

Brian K Application Specialist Kristen Project Manager

Doug B Implementation Spec Mary Tech Support Specialist
Douglas Ed Content Creator Michael Product Designer

Jack Application Specialist Noah Product Developer
Jan Ops/HR Owen Quality Assurance

Jay Backend Developer Phil Operations Specialist

Jordan Product Developer

Justin Visionary
PCC

Pediatic EHR Solutions

Getting Clients Paid Vision

Every pediatrician gets maximal payment for every
service rendered with minimal administrative effort
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Drop-In Premise

o This is your time to ask questions of each other and of PCC
o Coding (Diagnoses, procedures, supplies)
o Billing (Denials, workarounds, workflow)
o Payer management (Helpful contacts & references, policy insights, updates,
memos)
e PCC wants your input into our development of services and
products
o Please consider changing your Zoom name to include the state in
which your practice is located to facilitate crowdsourcing based on

geographic area PCC
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Discussion Topics

1. Dailycheck usage

2. SNOMEDs coming on 10/30/23

3. Beyfortus (RSV Monoclonal Antibody) Coding Update

4. Wellcare North Carolina Medicaid E/M Denials / Record Requests
5. Acknowledgment does not equal Adjudication

6. Development Show&Tell
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What Questions Do You Have?

PCC
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Sanofi Beyfortus (Nirsevimab) Coding Update

References
e AAP Nirsevimab Coding & Payment (Last Updated 10/12/2023)

e AMA Category | Immunization Codes (Last Updated 10/6/2023)

e PCC Learn Add and Configure Immunizations in PCC EHR
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Sanofi Beyfortus (Nirsevimab) Coding Update

Product Codes
o 90380 Respiratory syncytial virus, monoclonal antibody, seasonal dose; 0.5 mL dosage, for intramuscular use
e 90381 Respiratory syncytial virus, monoclonal antibody, seasonal dose; 1 mL dosage, for intramuscular use
Administration Codes (Effective 10/6/2023)

propl jeetion;
96380 Administration of respiratory syncytial virus, monoclonal antibody, seasonal dose by intramuscular

injection, with counseling by physician or other qualified health care professional
96381 Administration of respiratory syncytial virus, monoclonal antibody, seasonal dose by intramuscular

injection
American Medical Association. CPT Professional 2023 and E/M Companion
2023 Bundle (p. 830). American Medical Association. Kindle Edition. P( (
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Wellcare (North Carolina Medicaid MCO) E/M Medical Records Requests

e Wellcare (North Carolina Medicaid MCO) is reportedly increasingly
denying moderate and low complexity coded E/M claims with medical
records requests

o Claim-specific response letters indicate Wellcare / Optum claim review

arrangement
o Are you receiving similar denials from Wellcare Medicaid MCO as
operational in or outside North Carolina?

at play?
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https://www.aap.org/en/patient-care/respiratory-syncytial-virus-rsv-prevention/nirsevimab-coding--payment/
https://www.ama-assn.org/practice-management/cpt/category-i-immunization-codes
https://learn.pcc.com/help/add-and-configure-immunizations/
https://www.wellcare.com/en/florida/providers/bulletins/new-coding-integrity-reimbursement-guidelines

Future Drop-Ins

Next: Wednesday, 11/15/23 2pm EDT
Register at https://www.pcc.com/events/

Future: Thursday, 12/14/23 2pm EDT
Register at https://www.pcc.com/events/

Recordings and Materials: learn.pcc.com
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Thank You!
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https://info.pcc.com/billing-drop-in-2023-june
https://www.pcc.com/events/
https://www.pcc.com/events/
https://learn.pcc.com/help/pccs-pediatric-web-labs/

