
 
 

 
 

 
 

PCC eRx Drop In Session
August 2023 

Hosted by your 
friendly eRx team at PCC



 

 

 

Welcome to the PCC eRx Drop in Session - August 2023

● Please include your practice acro or state in your zoom name 

● Use raise hand feature to join conversation or add comments & questions to the 

chat 

● Mute your audio to limit background noise 

While we’re getting settled - let us know an eRx question or 
topic you are hoping to talk about today 



 

 

 

August 2023 PCC eRx Drop In Session

● What’s new in 9.7 for pharmacies (July Release) 

● Up Next for PCC eRx (9.8 Release)

○ Real-Time Prescription Benefit & On-Demand Formulary

○ An overhaul of Medication History and Review & Sign 

○ Additional bug fixes 

● Live demo of new features & fixes with Dewey!

● Feedback and open Q&A 



 

  

In case you missed it - Pharmacy Improvements
 

● Give users a choice of what the preferred pharmacy should be when adding a new 

pharmacy  

● Share default pharmacy information across siblings 

● Make it easier to find the right pharmacies: nicknames, custom notes or other 

identifying information 

* Currently available at all offices



New & Improved Pharmacies Component
Default Pharmacy Settings

 



Adding a new Pharmacy - Ask Each Time 

 



Adding a new Pharmacy - Ask Each Time 

 



Share Pharmacies Across Siblings

 



 

 

Share Across Siblings - Ask Each Time 



Pharmacies Component Configuration Options 

● Per User Permission
● PCC eRx > My Settings > 

Pharmacies
● All users were set to 

"Never" by default for both 
options



Add Custom Search Terms or Nicknames to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



Add Custom Search Terms or Nicknames to any Pharmacy

 



PCC eRx Bug Fixes included in 9.7 Release

○ Assorted Favorites Issues
■ Deleting a favorite from My Settings yielded an endless deleting experience 
■ Favorites saved with custom dispense quantities not respected at time of 

prescribing
■ Asynchronous error when creating a favorite from a Pending Rx

○ Improper truncation of dispense quantity at the decimal value (think: albuterol 
inhalers)

○ Various logs incorrectly displayed “ampoule” as unit of measure instead of intended 
designation of ‘each’ 

○ And a few behind-the-scenes fixes! 



 

 
Up Next: 

PCC eRx Improvements 
in Release 9.8



Real Time Prescription Benefit Service and On-Demand Formulary 

 

Current Formulary Support in PCC eRx 



What’s Next for PCC eRx: Real Time Prescription Benefit Service 

 



 The Trials and Tribulations of The Trash Can

 



Important Improvements & Bug Fixes Coming Your Way 

● Specify which prescriptions to send a cancel message for 

● See when an item in Medication History has an active prescription

● Reroute prescriptions to a different pharmacy with one click 

● Prescribe controlled substances without running into unexpected future stop date 

or days supply limit errors

● Reduce unnecessary duplicates in Medication History 

● Carry forward changes made to entries in Med Hx when renewing with Blue Swish

● Renew entries with the blue swish from any encounter



Important Improvements & Bug Fixes Coming Your Way

● Automatically prescribe the minimum commercial package size for liquids and 

drops

● Reduce disruption to prescribing from historic entries or favorites if medication 

moves to off-market status 

● Use the Patient Takes No Medication button error-free

● …and so much more! 



 
Interactive Demo & Design Feedback

 with
Dr. Dewey Howell (PCC)



 

 
Next PCC eRx Drop In Session: 

Thursday, September 28th
2-4pm EDT



 

 The eRx team is here and ready to chat! 
eRx drop in is open till 4pm EDT

Please say hello!


