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Getting Clients Paid Vision
Every pediatrician gets maximal payment for every 
service rendered with minimal administrative effort



Drop-In Premise 
● This is your time to ask questions of each other and of PCC

○ Coding (Diagnoses, procedures, supplies)

○ Billing (Denials, workarounds, workflow)

○ Payer management (Helpful contacts & references, policy insights, updates, memos)

● PCC wants your input into our development of services and products

● Please consider changing your Zoom name to include the state in which your 

practice is located to facilitate crowdsourcing based on geographic area



Discussion Topics
1. Your Questions

2. Sources of Data

3. Account Notes in PCC EHR

4. National Drug Code (NDC) Tips and Tricks

5. TRICARE East Eligibility



What Questions Do You Have?



Data Sources

Practice Management

Why don’t these reports match?

What report is best for _________________?



Data Sources

Date Selections

● Transaction Date
○ Charges = Date of Service
○ Payments = User determines at time of posting

● Posting Date
○ Always matches the date on which the transaction is entered 

into the system



Data Sources

Reports

● Payments
○ Centers Payments and can include details linked to the 

payments selected
● Charges

○ Centers Charges and can include details linked to the charges 
selected

● Daysheet
○ Centers dates and can include the kitchen sink for the dates 

selected



Charge Reports

Can focus on:

Charge data with Collection details for all charges

or 

Billing / submission information for outstanding charges (Yet to to 
be collected)



Charge Data

Charge Reports center elements specific to Charges, including things 
like:

● Amount Due
● Current Responsible Party
● Linked Diagnoses
● Place of Service
● Collection Information

○ Amount collected
○ Percent collected

● CPTs



Payment Data

Payment Reports center elements specific to Payments, including 
things like:

● Payment Amount

● Adjustment Amount

● Allowable Amount

● Linked charges

○ Insurance plan at the time the payment was posted



Daysheet

Daysheet Reports center elements specific to the dates the report is 
restricted to.

*This can be restrictions to both the Posting date and the Transaction 
date*



Charge Report Example: 
Transaction date 01/01/22-06/30/22



Payment Example: 
Transaction date 01/01/22-06/30/22



Daysheet Report Example: 
Transaction date 01/01/22-06/30/22



National Drug Code (NDC) Tips and Tricks
● For insurance billing / claims, the NDC is referenced from the PCC Practice 

Management Table EDitor (ted) Procedures Table:

● HIPAA requires the 5-4-2 NDC format
○ “0” is prefixed to the shorter labeler (4-4-2), product (5-3-2), or package (5-4-1) 

code segment as applicable
● The syringe / vial NDC – aka the “Unit of Use” (UoU) code – is generally appropriate for 

claim reporting
○ Distinct from the container packaging “Unit of Sale” (UoS) code

● Search the FDA National Drug Code Directory

https://www.accessdata.fda.gov/scripts/cder/ndc/


● https://learn.pcc.com/help/pccs-pediatric-web-labs/

https://learn.pcc.com/help/pccs-pediatric-web-labs/


Future Drop-Ins

Next: Tue, 3/14/23 2pm EDT

Future:
Wed, 4/12/23 2pm EDT

Materials posted at https://www.pcc.com/events/

https://info.pcc.com/billing-drop-in-2023-march
https://www.pcc.com/events/


Thank You!


