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January 2020 Agenda

e 2020 Holiday Billing
e 2019 Retrospective
e V8.11 Migration Considerations

e Billing Roundtable

PC

T o] Pediatric EHR Solutions

But First #1 ...EPCS Newsletter

There have been many warnings about some EPCS
changes coming up. All you need to know is in today’s
newsletter.

Failure to take the recommended action can
result in your providers having to repeat ID

proofing
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But First#2 ...2020 Modified Modifiers!

50 Bilateral Procedure
Note: This modifier should not be appended to designated "add-on" codes
(see Appendix D)"

63 - Procedure Performed on Infants less than 4 kg

Note: Unless otherwise designated, this modifier may only be appended to
procedures/services listed in the 20100-69990 code series and 92920, 92928,
92953, 92960, 92986, 92987, 92990, 92997, 92998, 93312, 93313, 93314, 93315,
93316, 93317, 93318, 93452, 93505, 93530, 93531, 93532, 93533, 93561, 93562,
93563, 93564, 93568, 93580, 93582, 93590, 93591, 93592, 93615, 93616 from
the Medicine/ Cardiovascular section. Modifier 63 should not be appended to
any CPT codes listed in the Evaluation and Management Services, Anesthesia,
Radiology, Pathology/Laboratory, or Medicine sections (other than those
identified above from the Medicine/Cardiovascular section)
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2020 Federal Holidays

Day Date Holiday

1. Wednesday January 1 New Year's Day

2. Monday January 20 Birthday of Martin Luther King, Jr.
3. Monday February 17 Presidents’ Day

4. Monday May 25 Memorial Day

5. Friday July 3 (observed) Independence Day

6. Monday September 7 Labor Day

7. Monday October 12 Columbus Day

8. Wednesday  November 11 Veterans Day

9. Thursday November 26 Thanksgiving Day
10. Friday December 25 Christmas Day
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Office is Closed

99051 PCC average payment is $7.95
PER VISIT, PER HOLIDAY

1 Clinician on Call 5 visits x $7.95 = $39.75 x 6 = $238.50
2 Clinicians on Call 10 visits x $7.95 = $79.50 x 6 = $477.00

3 Clinicians on Call 15 visits x $7.95 = $119.25 x 6 = $715.50
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99051 Office is Open

1 Clinician 25 visits x $7.95 = $198.75 x4 = $795

2 Clinicians 50 visits x $7.95 = $397.50 x 4 = $1,590
3 Clinicians 75 visits x $7.95 = $596.25 x 4 = $2,385
4 Clinicians 100 visits x $7.95 =$795.00 x 4 = $3180

5 Clinicians 125 visits x $7.95 = $993.75 x 4 = $3,975
6 Clinicians 150 visits x $7.95 = $1,192.50 x 4 = $4,770
7 Clinicians 175 visits x $7.95 = $1,391.25 x 4 = $5,565
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AAP Coding Newsletters
Access via PCC EHR or Login to community.pcc.com

January 2020

e Beyond 2020: Office and Other Outpatient Evaluation
and Management Coding
e Office E/M 2021:
o The Why and How of Changes to Office and Other
Outpatient Evaluation and Management Services
o An Overview of Evaluation and Management Changes
for 2021
e (CPT 2020: Hernia Repair and Orchiopexy
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2019 Billing EHR Highlights

e March v8.7:

Due Dates to Future Tasks
o Generate and reprint batch forms
o Practice Management window in PCC EHR improved
o Portal Payments
o Eliminate claim failures caused by duplicate posting of CARC amounts

e Junev 8.9

o New messaging templates in the Patient Portal

o Portal Users can see the personal balance due all of their kids

- Portal Payments automatically post payments which failed before
- Multiple, simultaneous EHR windows with quick navigation

> “Last 5 documents” view added

- Pilot deployment of QBCDE Query Responder infrastructure

- Reports now feature sub-totals

- New Deposit report in PCC EHR
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https://community.pcc.com/

Version 8.11 Highlights

e Recent Update Documentation and Videos

e Version 8.11 Migration Considerations
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V8.11 - Migration Considerations

Coding/Billing Related

e Add Order Components and the Diagnoses Component to
Message Protocols
e Configure Whether or Not ICD-10 Codes Appear By Default

on the Patient Visit Summary
e Billing Status Mapping
e Adjust Your Default Billing Status Display Options
e Review Your ICD-10 to SNOMED Mapping
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Roadmap - Version 8.11

General Deployment:
Sunday, January 19, 2020

Beta testing underway...
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http://learn.pcc.com/updates/
https://learn.pcc.com/help/pcc-8-11-migration-considerations/
http://learn.pcc.com/help/pcc-8-11-migration-considerations/#Add_Order_Components_and_the_Diagnoses_Component_to_Message_Protocols
http://learn.pcc.com/help/pcc-8-11-migration-considerations/#Add_Order_Components_and_the_Diagnoses_Component_to_Message_Protocols
http://learn.pcc.com/help/pcc-8-11-migration-considerations/#Configure_Whether_or_Not_ICD-10_Codes_Appear_By_Default_on_the_Patient_Visit_Summary
http://learn.pcc.com/help/pcc-8-11-migration-considerations/#Configure_Whether_or_Not_ICD-10_Codes_Appear_By_Default_on_the_Patient_Visit_Summary
http://learn.pcc.com/help/pcc-8-11-migration-considerations/#Billing_Status_Mapping
http://learn.pcc.com/help/pcc-8-11-migration-considerations/#Adjust_Your_Default_Billing_Status_Display_Options
http://learn.pcc.com/help/pcc-8-11-migration-considerations/#Review_Your_ICD-10_to_SNOMED_Mapping

What Billing Questions Do
You Have?

How do folks handle it when a carrier...?
What do folks do when an insurer requires...?
How can | find a better source for...?
Shouldn't our patients be addressing ... ?

| have recently succeeded at ...
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Next Coding Weblab:

Practice Management
Thu, Feb 11, 2020
Noon
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Jan Blanchard, CPC, CPMA
Pediatric Solutions Consultant
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jan@pcc.com
WWW.pcc.com
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